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&/ MONDIAL

ASSISTANCE

OAOKAHPQMENO NMPOrPAMMA TAZIAIQTIKHZ AZ®AAIZHZ THZ

KLM

lNa dueon mapoxn Bondeiag oe KABE TTEPITTTWON CUUBAVTOG TTOU KAAUTITETAI ATTO TO TTAPOV GUUBOAaIO

ETTIKOIVWVAOTE Aueca - 24 wpeg To 24wpo - ue TNV Mondial Assistance ato +30 210 99.88.141

To Tmapdv ava@EépeTal Kal ATroTeAEI avaTTtOaTTaoTo TUAKMA Twv [evikwv Opwv AGQAAIong Kai Tou
ao@aAIoTHPIOU GUUBOAaiou TNG
AGA International S.A., uttokatdoTnua EAAGdag, Mpepetig 10, 17342 Ay. AnunTtpiog, ABAva

[Na TAnpo@opisc OXETIKA UE TIC KAAUWEIC ETTIKOIVWVHOTE UE:

To TuAua E¢utrnpétnong MeAatwyv TagidiwTikAg Ao@aliong
MpepetAg 10, 17342 Ayiog AnpnTtpiog, ABAva, TnA: +30 210 99.88.100 Acutépa-MNapaokeur| OTTu-5up
(exTOG apyiwv) Fax: + 30210 99.43.053 e-mail: kim@mondial-assistance.gr

MINAKAZ KAAYWEQN/ZXEAIO ANMOZHMIQZHZ

KoAUtrTovral Ta ak6AouBa £Eoda uéxpl TO

Opia Kahuywng (o€ Eupw)

TOo0O TTOU avaypdgeral, €pocov Ta £E0da | avd dtouo, avd cupBoAaio, EKTOG ATtraAAayn
QUTA €ival aTTAPAITNTA CUVETTEIQ: €AV OIATUTTWVETAI BIAPOPOTTIOINCN
NMAPAPTHMA 1: AKYPQXH ANAXQPHZHZ
1 Zuvemeia  evdg  oupPdviog  TTOU
KOAUTITETOI OTTO TO CUUBOAQIO EKTOG TWV KAMIA
akéAoubwv (2 kai 3) ATrognuiwaon Tou K6OTOUG TOU
ANay Twv NuepopnVIWV Tagidiou armé | €loimpiou ‘Ewg € 5.000 ava
2 v etaipgia otV omoia epyddetal o | AOPAAICOUEVO 25% pe ehaxiomn
ac@alIi{éuEVOC. 1 ouvoAikd € 32.000 avd arraAdayn
3 K)\o'n'r'] TG§|6|U.)T|K(J'JV evvpd(pwv 1T£p|0TGTIKO'. € 30 kal UéY|0Tn €150

ava ac@aAlifouevo.

NMAPAPTHMA 2: ANMQAEIA NTHZHZ

1

ATTwAsIa
TTNoNg

TNG  TTPOYPOUUATIONEVNG

KdaAuywn g ékdoang véou eviaiou
€10ITNPIOU yIa avaxwpenon eviog 24
wWPWV £wg T0 KGOTOG TOU Evidiou
€101TNpPioU TTOU €iXe apXIKG
QAyopaoTEi.

KAMIA

NMAPAPTHMA 3: ANMOZKEYEZ

1 ZHMIA ANOZKEYQN ATtrolnpiwon Tou K6OTOUG
Tuyaia atrwAela Kal/f {NUIG OTIG QVTIKATAOTOONG PEiov Eva TTO0O yia Avé GTopo Kai avé
OTTOOKEUEG, TIPOCWTTIKA QVTIKEIJEVA KAl | XPron Kal @Bopd-pEyioTn atiwon: € 30
IBIOKTNOTIEG. arrolnuiwon €wg € 800 avda '
ac@aAiféuevo Kal ava agiwan.
2  KAotm] TIHOAQWYV ATtrolnpiwon Tou K6OTOUG

QVTIKATAOTOONG PEioV Eva TTO0O yia
XPAon Kal @BopA-uEYIOTN
armrolnuiwon €éwg € 800 avda
ao@aAIiféuevo Kal avda agiwan.

Avd datopuo kal ava
agiwon: € 30

To péyioro 1ood amolnuiwong yia 1 «ZHMIA AMMOZKEYQN» o€ ouvouaoud e Tn «KAOTTA TINAAQUWVY dev

ptTopei va Eetrepvdel Ta € 800 guvoAikd avd agiwaon.
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NMAPAPTHMA 4: NTAPOXEZ BOHOEIAZ & IATPO®PAPMAKEYTIKEZ AAIMNANEZ

1. EmavamTpiopog :

- Opydavwaon kal kGAuywn NG emoTpo®ns | OAa Ta £€0da KAMIA
0ag f TNG HETOPOPAG 0AG OE VOOOKOUEIO
- Amognpiwon Tng dlapovig oag kal TG | o . KAMIA
SIoUOVAC Twv ao@aNiopévwy pehdwv Tne | EwWs € 50 avd nuépa kar avd aropo
OIKOVEVEIGC 0aC H evOC ao@aAiopuévou | WS TO HEYIOTO 7 NUEPES
ATOPOU TTOU CUVTAEIOEUEI
- Opyavwaon kal KAAuWN TNG €TMOTPOPNG OMa Ta €030 KAMIA
€EVOG ao@aAlifOuevou ouvodou Kal Twv
AVAAIKWVY TEKVWV 00G.
2. NoonAsgia oto E§wtepikd
KaAuywn Tou KOGTOUG yIa £€va OUYYEVH va
Tag1déwel yia va Bpebei ditTAa oag: OAa 1a £€0da KAMIA
EICITAPIO E ETTIOTPOPH
dlapovn TOTTIKG £wg Tov | 'Ewg € 50 ava nuépa kai avd dropo | KAMIA
ETTOAVATTATPIONO GAG. £WG TO PEYIOTO 7 NUEPES
- KdAuywn Ttou kbéaTOUG €VOG €101TNPIOU KAMIA

ME €mMOTPOYPR €vog auvodou yia Tnv
ETMOTPOPN TWV AVAAIKWY TEKVWV GAG

OAa 1a £€€0da

3. laTpo@apHAKEUTIKEG darmrdveg  Kal

‘Ewg 10 akéAouBa Opia, avd ac@oAifouevo Kkal avd

datmrdveg voonAegiag oTo eWTEPIKO oupBoAaio:
- TTANpwWWN TOU UTTOAEITTOPEVOU Avd agiwon: € 30
KOOTOUG (exTOG odovTiaTpiKWY | € 150.000
dATTAVWV)
- ammolnpiwon €KTakTwy odovTiaTpikwy | € 300 Avd agiwon: € 30
daTTavwyv
- TrpokaTtafoAn yia datrdveg voonAciag | € 150.000 KAMIA
4. ’'E%oda épeuvag kai/f didowong: Ava aoc@aAifopevo Kal ava agiwon:
- £€¢oda £peuvag ‘Ewg € 750
KAMIA
- £€£00a d1lowaong ‘Ewg € 750
5. AmooToAn @apUAKWY OTO £EWTEPIKO KbéoTog ammooToAAg KAMIA
6. BonBsia o€ TepiTTTWON BavdaTou Tou/Tng ac@aliféuevou:
- Metagopd NG copou OAa 1a £€0da
- KéoTog Taprg ‘Ewg € 750 ava ac@aAi{ouevo avd
afiwon
- EmmrpooBeta £€0da Tagidiou Twyv
aCQaNIOPEVWV HEAGV TNG OIKOVEVEITG | ) - £€05a KAMIA
TOU aTmoBavovTog ) Tou
ac@alIi{éuEVOU ATOPOU TTOU OUVODEUEI
TNV 00pO
7. BonBeia yia EKTAKTN TEPIKOTA TagISI00:
- Sg\&%\i/&%nng}(m KGAuyn ToUu KOOTOUG Ola Ta 6050 KAMIA
8. Nopikn MNpooTacia oTo €§WTEPIKO € 5.000 ava aoc@aAifouevo Pe
péyioTn amolnuiwon € 10.000 yia KAMIA
OAa Ta acpaliféueva dtoua ava
oupBoAalo
9. Bonfeia « ATrpopAeTTTWY MeyovoTwy » :
- ETTIKOIVWVIiO JE TNV OIKOYEVEIA OAG ‘ OAa 1a £€€00a KAMIA
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| 10. Aotk EuBOvVN oTo £§wTEpPIKG | 'Ewg € 500.000 avd atuxnua | KAMIA \

I'svikoi Opoi

O1 kaAUyelg Tou oupBoAaiou oag, ektdg atrd TIG KaAUWeIG BonBelag dlakuBepvwvtal ammd Tov AGQAANICTIKO
Kwdika.

210 ouuBOAaI6 oag IoxUouV o1 TTapdvTeG Mevikoi Opol Kal ol €181Koi Gpol.

O1 koAUwyeIg TToUu opiovTal 0T CUVEXEIQ KOl YIO TIG OTTOIEG €XETE TTANPWOEI TA AVTIOTOIXA ACQAAIOTPA
el@avifovtal oToug £IBIKOUG OPOUG.

O1 KaAUYEIG 1I0XU0UV YIa TTPOCWTTIKOG 1) eTTaYYEAUATIKO TAGIOI £WG 62 oUVEXOUEVEG NUEPES TTOU €XEI TTOUANBET
atmmd TOV OpPYavIOUO I TOV EYKEKPIMEVO HeECOAAPNTA ME TOv OTToio CupPBANBRAKkarte yia tTnv €kdoon Tou
oupBoAaiou.

MapakahoUpe OTTWGS BIABACETE TOUG YEVIKOUG OPOUG TTPOCEKTIKA. AIEUKPIVICOUV TA AVTIOTOIXO SIKAIWHOTA Kl
UTTOXPEWOEIG NAG KAl ATTAVTOUV O€ EPWTACEIG TIG OTTOIEG UTTOPET VA EXETE.

OPIZMOI

KdaTroiol 6pol Ba xpnoiyotroiolvTal GUXva oTa CUPBOAaId pag. TMapakdtw emegnyolpe TNV punveia Twv
OpWV AUTWV.

OPIZMOI TON >YMBEBAHMENQN 2TO 2YMBOAAIO MEPQN

AZDAAIZOMENOZ: o cupBaAléuevog kai To(Ta) dropo(a) Tmou avaypdgovial 6To cupfBoAalo, pe Tnv
TTPOUTTO0eaN va avaxwpolv atrd Tnv EAAGSa kai TTou £xouv Kavel kpaTtnon atr'eubeiag ammd 1n KLM kai TTou
nTnoav va ac@aAicTouv Tnv idla nuépa NG KPATNoNG.

EMEIZ / Ol AX®QAAIZTEZ: AGA International S.A., uttokatdotnua EANGSag, TTou £dpelel oTnv 086 MNpePeTig
10, 17342 Ay. AnuniTpiog, Adrva.

NMAPOXEAZ: H Mondial Assistance Services Hellas, MNpepemg 10, 173 42 Ayiog Anunitplog, A8rva,
EANGSa, TnA: +30(210)9988100, Fax: +30(210)9943053 trou diaxelpiCeTal Kal TTANPWVElI ATTAITHOEIS Yid
Aoyaplacud kai Kot evtoArv Tng ETaipeiag.

ZYMBAAAOMENOZ: o/n utroypd@wyv Tou cupBoAaiou 1Tou avaAapBdavel TNV UTTOXPEWGT VA TTANPWOEl TA
aoc@dAioTpa.

EZEI2: To(Ta) dropo(a) TTou acpaAifovTal.

OPIZMOI TON AZOAAIZTIKON OPQON

ErKEKPIMENEZ ETAIPEIEZ: TagIBIWTIKEG ETAIPEIES, ETAIPEIEG HETAPOPWYV, EVWITEIS.

AZIQ¥H: 6Aeg o1 ¢nuioydveg ouveéTTEIEG VOGS OUPPAVTOG TTOU EUTTITITEI OTA TTAQICIO PIOG €K TWV KOAUWEWY
0ag. OAeg o1 ¢nuieg TTou TTPOKUTITOUV ATTo TNV idlIa apyIKr aitia BewpolvTal wg pia( idia )agiwan.

ANAAAAIH: pépog Tng ¢npiag tTou armropével va KaAu@Bei amd eo0dg otav amolnuiwbei pia agiwon. Ta
TTOOd TNG AvTioToIXNG OTTAAAQYNG yia TNV KABe KAAUwn avaypd@ovTal OToV TTiVAKA KOAUWEWY O0TNV OTAAN
«ATTaAAayn».

EYPQIH: H lNewypagikn EupwTrn kai Ta Kpdtn TG Meooyeiou.
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EMNIBEBAIQYH NTHXHZX: pia tutmikr diadikagia TToU atraiTeiTal atrd Tov dlopyavwTr Tou Tagidiou cup@wva
ME TIG d1adIKaaieg TTOU TTEPIYPAPOVTAl OTOUG OPOUG TTWANCNG TOU, TTPOKEINEVOU Va ETTIKUPWOEI n ayopd Tou
gl0ITNPiou Kal va TNenBei n Kpdtnon Twyv Bécewv.

EZOTEPIKO: kd6¢e kpaTog ekTOG TNG EANGSAG.

MEPIOAOZX IZXYOZ: mTepiodog Tépav TnNG oTroiag o1 agiwaoelg Ba BewpnBolv AREaoeg.

AHMOZIA AEPOMETA®OPA: utinpegia agpoPETa®opas TagidiwTwy TTou diabéTel BETEIGC OTO KOIVO EvavTl
TTANPWWUAG, TTou dlavéueTal dueoa amd eEouciodoTnuéva ypageia i Tov dlopyavwTr Tou Tagidiol TTou €XEl
VAUAWOEl TNV TITACN, TNG OTToiag 01 WPEG, N dIaBeaIudTNTA KAl Ol TIUEG dNUOCIOTTOIoUVTal PE OKOTTO TNV
£€kdoaon €101Tnpiou.

TYXAIO XYMBAN: ka6¢e aipvidlo, arpOBAETTTO GUUBAV TTEPAV TOU EAEYXOU TOU A0QOAICOUEVOU.

KANONIKH MTHXZH: pia mpoypauuatiopévn TTACN €vOG €UTTOPIKOU OEPOTKAPOUG Ol aKpIREic xpdvol Kal
OuxVvOTNTEG TOU OTTOIOU €ival GUPPWVA PE TOUG avaypagouevoug atov Emionuo Odnyd Twv A£pOTTOPIKWY
ETaipeiwv.

ANAIQIH: diadikagia n otoia pag divel To dIKAIWPA va 00g avTIKABIOTAPE OTA SIKAIWUATA KAl TIG AYWYEG
0ag TTPOG KABe TpiTo UTTEUBUVO YyIa TIG {NUiEg 0ag, WAOTE va atTolnuIwBoUUE yia TTOOd TTOU 0ag TTANPWOAUE
KaToTTIV agiwong.

TPITOI: kGBe QuUOIKO ) VOUIKO TTPOCWTTO, PE £€aipean Tov ao@AaAI{OPEVO, TO MEAN TNG OIKOYEVEIAG TOU, AToUa
TTOU OUVOdEUOUV TOV aC@ANIOUEVO Kal TO EUUIoBo | AuIcB0 UTTAAANAIKO TTPOCWTTIKO TOu ao@AAI{OuEVOU
KATA Tn SIAPKEIQ EKTEAEONG TWV KABNKOVTWY TOUG.

TAZIAL: éva Tagidl A pia diapovr Pe BIAPKEIA PIKPOTEPN TWV 62 NUEPWY, TTPOYPAUUATICUEVO Yia Tn SIGPKEIa

I0XU0OG Tou TTapdVTOG CUMPBOAaiou Kal opyavwuévo, TTOUANUEVO A TTApaXWPNHEVO OTTO HIA EYKEKPIMEVN
eTaipeia ) diapgecoAapnT HECW Tou oTToIoU £XEl EkO0BEi To cuPBOAalo.

OPIZMOI I'A THN KAAYWH «AKYPQ3>H ANAXQPHZHZ»:

DYZIKH KATAXTPO®H: éva yeyovOog TTou TTpOKOAEiTal ammd Tnv UTTEPBOAIKA €viacn &vog QUOIKOU
Qaivouévou.

XPEQZEIX YMHPEZIQN: 11004 TTOU XpEWVOVTAl KATA TNV KPATNON Tou TagIdloUu atrd Tnv eTaipeia f Tov
EYKEKPIYEVO DIAPECOAAPBNTH) TTOU QVTIOTOIXEI OTA BIAXEIPIOTIKA £€00a yia To TAEiOI.

MPOZOPINH ANIKANOTHTA: amwAcia, pe replopiopévn dIdpKela, TNG AsiToupyikfg duvardtntag evog
TTPOCWTIOU, TTOU £XEI KATAYPAPED IOTPIKA Kal €XEl WG ATTOTEAECUA KATA TNV NUEPA TNG AKUPWONG, TN BIAKOTTA
OAwv Twv dpacTnpIoTATWY, cuuTrEpIAaUBavouevwy, OTav I0XUEl, TNV ETTAYYEAUATIK dpaocTnpidTNTA, TNV
TTapakoAoUBnaon kal TnNv £vapén 1aTpIKNAG eTTiBAEWNG.

OPIZMOI INA THN KAAYWH «<ANOZKEYEZ2»:

ATYXHMA: otroiodnToTe ai@vidio Kal ampoadoknTto cuufdv Tou dev cuvdéeTal Pe 1O BUpa A TO
KOTEOTPAUMEVO QVTIKEIPEVO, TTOU gival n autia TNG ¢nUIdG.

EIAH MPOQTHZ ANATKHZ: avTikeipeva pouxiopou Kai €idn TTpooWTTIKAG UYIEIVIG TTOU KaBioTouv duvaTr) TNV
avTiIoTdBuIon TNG EAAEIYNG TTPOORACNG OTA TTPOCWTTIKG 0AG AVTIKEIPEVA.

ZOMATIKO2 TPAYMATIZMOZ: «kd&Be akoUOol0¢ OWUATIKOG TPAUMPATIOUOG, CUVETTEIQ evog  aipvidlou
YEYOVOTOG TTOoU dev OUVOEETAI UE TO BUNA.

ZOBAPO ATYXHMA: kdaBe 10TpIkda emBeBaiwpévn TTPOCWPIVA 1) JOvIUn {nNUIG OTnNV QUOIKN Gag KaTaoTaan,
TTOU £X€I WG OTTOTEAEOUA TNV DIOKOTTA KABE £TTayYEANATIKAG | GAANG dpacTNPIOTNTAG KAl TTOU ATTAITEI 10TPIKNA
TTapakoAoUBnaon kai eTiRAeyn.

4/42



TIMAA®H: ta akoAouBa BewpouvTal TIHAAQF: KOOUAUATA, QVTIKEINEVA KATOOKEUAOUEVA OTTO TTOAUTIMO
METOAAQ, TTOAUTIHOI AiBoI, papyapITdpida, PoAdyIa, YOUVEG, KUVNYETIKA OTTAQ, QWTOYPAPIKOG €EOTTAICUOG,
KIVNHOTOYPAQPIKOG £EOTTAIOUOG, KOUTTIOUTEP, KIVATA TNAEPWVA, KATAYPAPIKOG 1] AVATTAPAYWYIKOG £E0TTAICUGG
NXoU Kai gIkovag(oupTtrepIAauBavouevou Twv ageaoudp), KabBwg €TTiong Kal avTIKEIPEVA,EKTOG pouxIouoU, N
agia Twv omoiwv utrepPaivel Ta € 500.

DPOOPA AOIFQ XPHZHZ: atmrwAcia TnG agiag evog avTIKEIHEVOU AOYw TNG TTAAQIOTNTAG, XPAONG I ETTIOKEUAG
TOU, TNV NUEPA TNG agiwong.

OPIZMOI A THN KAAYWH «MNAPOXEX BOHOEIAYX & IATPOOPAPMAKEYTIKEZ
AAMNANEZ»:

ATYXHMA: otroiodntoTe ai@vidio Kal ampoodoknTto cuufdv Tou dev cuvdéeTal Pe 1O OBUpa A TO
KOTEOTPAUMEVO QVTIKEIPEVO, TTOU gival n autia TNG ¢nUIdG.

KOZTOX AIAMONHZ: emmpooBeTo KOOTOG EeVOdOYXEIOU Kal TNAEPWVIKWY KANCEWV TTPOG EPAG, KATOTTIV
KOAUTITOUEVOU CUMBAVTOG, UE £€Qipean OTTOIOBNTTOTE KOOTOG APOPd PayNnTA Kal TTOTA.

[NATPOZ: k46 dTtouo pe SITTAWPA I0TPIKAG ME avayVWPIoPEVN AdEI0 EEAOKATEWS ETTAYYEAUATOG OTNV XWPA
aTnVv oTroia o/n yIaTpdg cUVABWS aOKEl TO ETTAYYEAUA TOU/TNG.

ENEICOYZA NOZHAEIA: sicaywyn Kai voonAgia TTAéOV Twv 48 GUVEXOUEVWY WPWV GE ONUOTIO 1 IBIWTIKO
VOOOKOWEIO yIa £TTEiyoUTa €yXeipnon, TTou eV ATAV TTPOYPAUUATICMEVN KAl OV PTTOPEI va avaBAnOei.

KOZTOZX TA®HZ: apxikr cuviripnon Kai €6oda dIEKTTEPAiwWaNG, TOTTOBETNON OE PEPETPO, TTPOCDIOPICHUEVEG
dladikacieg PETAPOPAG, auvTipnon OTTwG TTPoadIopilel 0 VOUOG, CUCKEUATia Kal TO atTAOUCTEPO PEPETPO
TTOU QTTAITEITAl YIO TN PETAQOPA CUPQWVA MPE TNV TOTTIKN vOouoBeaia, e €Eaipean Tov evia@Qiaouod, TO
BaAocGuwpa Kal To KOOTOG TNG TEAETAG.

AZOENEIA: k&6 emdeivwon Tng uyeiag oag, OTTwg mMRERAIVETAI ATTO MIG ApPOdIa 1ATPIKT ApXA.

AKINHTOMOIHXH: oAOKANPWTIKOG TTEPIOPIOPOG OTO CTTITI 0OG ATTO TOV YIOTPO TTOU OAG ETTIOKEPONKE N
KaTOTIV €K&0ONG 1aTPIKOU TTICTOTTOINTIKOU.

APAXZTHPIOTHTA AIAZKEAAZXHZX: n €€doknon otroloudnTroTe abAnuaTtog f dpacTnpidTnNTaG EPACITEXVIKA
Kal EVIOG QUOIKA Twv TTAQICIWV PIag o€Ipdg adnudatwy abAomaidiwv i dpacTnpIoTATWY eAeUBepou Xpovou
yla Olaokédaon. Kavéva epaciTeXxVIKO 1 €TTAyYEAUATIKO AYWVIOUA TIOU OPYAvWVETAl atmd abAnTIKA
opooTrovdia dgv Bewpeital dpacTnpIdTNTa dIACKEDATNG.

IATPOPAPMAKEYTIKEX AAMANEZX: ¢pdpuaka pe ouvTayn ylaTpou, XEIPOUPYIKA, 1aTPIKA KOl VOGOKOMEIAKA
£€€0da, atrapaitnTa yia Tnv didyvwan kai Beparreia KGOe TTaboAoyiag.

AATMANEZ AIAZQYHZX: KOOTOG PETAPOPAS KATOTTIV ATUXAMATOG (a@ou evtotTioBeite) amd 1O onueio Tou
OUMPBAVTOG OTO TTANCIECTEPO VOOOKOEIO.

AIAAPOMH: mpdéypauua 1agidiol TTPog TOV TTPOOPICUO TTOU avaypd@eTal OTO EICITAPIO 1} OTO EVTUTTO
eyypaeng oto Tagidl, avefdptnTa amd Tov aplOud TITACEWVY TTOU aTTaIToUvVTal, OTO ££epXOuUEVO TAidI 1 aTO
Tagidl ETTIOTPOPAG.

AAMANEX ANAZHTH2ZHZ2: 10 KOOTOG Twv OIAdIKACIWV TTOU eKTEAOUVTAl aTTO OUAdEG 1 OpyaviouoUg
didowong, TEpav TwV CUVTALIBIWTWY 0ag, TTou avaAauBdvouv auTég TIG dladIKaaieg CUYKEKPIYEVA yia va
0ag evToTTioouv O€ pIa B€on 0TNG OTToiag TNV TTEPIOXH OEV UTTAPXOUV OpYaVWHEVES UTTOOOUESG BIAoWONG.

ENTETAAMENOZ 2YMBOYAOZ: o dIknyopog i avtioToixa €18IKEUPEVO QUOIKO i VOUIKSG TTPOCWTTO TTOU £XEI
€MAEXOEi va evepyei yia e0dg oTnv afiwon oag yia amolnuiwon.

AlrQrH: omoladhmoTe epyacia yla Tnv UTTOCTAPIEN TNG agiwong yla Tnv OTroid £XOUUE CUUPWVNOEL

MepihapBdver:  diammpaypateloelg  SlOKAVOVIOUOU, OKPOACEIG eVWTTIOV  dIKAoTnpiou, diaitnaia  Kai

OTTOIOBNTTOTE £PECN WG ATTOTEAECUA TWV £V AGYW BIKACTIKWYV TTPAEEWY EKTOG aiTnONG ATTO £04G:

e 3710 EUupwtraikd AikaoTtApio KoivotATwy, EupwTtraikd AikaoTripio AvBpwTrivwy Alkaiwpdtwy f TTapéuoio
01e6vA opyavioud i
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o [1a TNV eKTEAEQN ATTOPACNG I VOUIKA OECUEUTIKNG ATTOPACNG

NOMIKA E=OAA: auoifég, kooTn kai £€oda (ouptrepidapBavopevou tou P.IM1.A. i avrioToixou @épou) Ta
OTTOIO €XOUME CUPQWVACEI va TTANPWOOUNE YIO AOYapiaoud oag OXETIKA pe Tnv aywyn. Emmpécbera,
otroladnToTe £€00a €TMIRBANBOUV va TTANPpwWaoEeTE atmd To OIKACOTAPIO i diauegoAaBnTh (Trépav Twv {nuIwV Kal
TTPOCTIYWY) | GAAa £€00a Ta OTTOIO Ba CUUPWVITOUHE VA TTANPUWOOULE.

E=AIPEZEIZ KOINEZ I'A OAEZ TIZ KAAYWEIZ

Mépav Twv €1ISIKWV EEAIPECEWV TTOU avaypd@ovTal o€ KABe kKatnyopia KaAUWewv, dev KAAUTITOUPE
TTOTE TIG CUVETTEIEG TWV AKOAOUBWYV TTEPIOTATEWYV KAl YEYOVOTWV:

1. EUQUAIO TTOAEPO 1] TTOAEPO pE GANO KPATOG, avaTtapaxeég, Ol1adNAWCEIG, aTTepyieg, ounpia, XEIPIOPO

OTAWYV

2. TNV €8eAol0Ia GUUPETOXN OOG O€ OTOIXNUATA, EYKANUATA ) QIAOVIKIEG, YE e€aipean OTav TTPOKEITAI yIa
auToduuva

3. KAOe kal OAa Ta ammoTeAéopaTa TTUPNVIKAG TTPOEAEUONG 1] TTPOKOAOUUEVA OTTO OTTOIAdATTIOTE TTNYA

QKTIVOPBOAIaG 1oviouou

4. Ol OKOTTINEG TTPAEEIC Kal UTTAITIOTNTEG, CUMTTEPIAAUPBAVOUEVNG TNG QUTOKTOVIAG KAl TNG ATTOTTEIPAG
QuTOKTOViag
5. N KOTavaAwaon OIVOTIVEUPOTWOWY, QAPUAKWY I VOPKWTIKWY OUCIWY, TTOU BEV €XOUV TTapAcyeOEi Kal

KatavaAwBei Baocel ouvtayng yiatpou

6. CuUMBAvTa yia Ta oTroia @épel eubuvn eite 0 dlopyavwTrg Tou Tagidiol TTou KaBodpIoE TOUG BPOUG yia
TNV dlevépyela TG dpaaTnPISTNTAG opydvwang Kal TTwAnong Tagidiou, iTe 0 peTapopéag kal 1dlaitepa
yia AGyoug evaépiag ao@aAeiag Kai/r) utrepkpdTnong (over-booking);

7. n dpvnor cag va emPIBACTEITE O€ PIA TITACN TTOU €iXE APXIKA TTPOYPAMPOTIOTEI ATTO TOV EYKEKPIPEVO
QvTITTPOCWTTO.
8. TIPOUTTAPXOUCEG AOBEVEIEG /| ATUXNMATA ) UTTOTPOTT a1Td TTPOUTTAPXOUCEG QOBEVEIEG 1) aTUXAUATA

TToU ouvéBnoav o€ €0dg ) o€ KATTOI0 aTTd Ta ATOoUA TToU £€apTdTal N dieaywyr Tou Tagidiol 0ag.

AIOIKHTIKEZ NAPOXEXZ

1. AIAAIKAZIEZ T'IA TH ZYNAPOMH, ENAP=H KAl AH=H TON KAAYWEQN

To cuuBoAaio rpéTTel va ekd0BEi TNV idIa NuEPA PE TRV KPATNON.
H évapén 10x00¢ Twv KaAUWewv:

. yia tnv KAAugn «AkOpwon Avaxwpnong»: Eekivael Tnv TPWTN PéPA TNG TTANPWMAG Twv
ao@ANIOTPWV Kal AfYEl KOTA TNV avaxwpenorn yia 1o Tagidl.

. MNa 6Aeg TIG UTTOAOITTEG KAAUWEIG: OTTO TNV avaxwpnon atmo Tnv péviun KaTtoikia yia 1o tagidl kai
AAYEl KOTA TNV ETTIOTPOPN OTN XWPA JOVIUNG KATOIKIAG.

H k&dAuywn «AkUpwon Avaxwpnong» Ogv PTTopEi va OCUVUTTOAOYIOTEI ABPOICTIKA PE TIG UTTOAOITTEG KOAUWEIG.

2, AZQAAIZH I'A TON IAIO KINAYNO ZE AIAQOPETIKEZ ETAIPEIEZ

Edv, xwpi¢ Tnv Xpron Tou TTapovTog ZuppoAaiou, umropoloe va d600¢i amolnuiwon f TTANpwun amo uia
AAAN ao@daAion, vouo A dIATagn, TTPOYEVEDTEPNG NUEPOUNVIAG ] Wn, To TTapdv ZuuBoéAaio Ba 1oxUel JOVO WG
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N TeAeuTaia KAAUWN. Z€& auTr TNV TTEPITTTWON POVO nuia TTEpav Tou TToooU TTou Ba pTTopoUce va aTraitnoei
atré aAAoU Ba dikalouTal atrognuiwon.

3. ANATQIIKA AIKAIQMATA KAI ATQIrez

‘Evavtl TNG TTANPWUAS w¢g amolnuiwaon Kal £éwg 1o TTood TnG atmolnuiwong, €ipacTe ol KAToxol OAwv Twv
OIKAIWHPATWY Kal SIKAIOUXOI TWV AywywV TTOU PTTOPEI VO AOKIOETE TTPOG OTTOIOVORTTOTE TPITO TTOU TTPOKAAECE
TNV aItia TNG agiwaong.

Edv dev ptmopouue va avahdBoupe auth Tn diadikaoia €€ aitiag tng OIKAG 0ag CUUTTEPIPOPAS, EXOUME TN

duvaTdTNTA VA ATTOOECUEUTOUNE ATTO TO GUVOAO I HEPOG TWV UTTOXPEWOEWYV UAG TTPOG £0GG.

4, KYPQZEIZ EQAPMOZIMEZ ZE NEPINTQZH OMOIAZAHIMOTE WEYAOYZ AHAQZHZ KATA THN
EKAOZH TOY 2YMBOAAIOY

OTtroiadATroTe amokpuyn TTANPoPopIwy i Weudng dnAwan, otroladnTrote TTapdAsiyn f avakpiBig dRAwaon
TOUu KIvOUvou Ba TijwpnBEi:

. o€ TEPITITWON KAKAG TOTNG A6 TO HEPOG OAG:
ME akUpwan Tou cuuBoAaiou

. o€ mePITTTWOoN 1TTou dev Ptropei va emiBefaiwdei Kakn TioTn a1rd T0 HEPOG OAG:
ME peiwon TnG atmrolnuiwong Tou TTANPWONKE g€ TTOCO0CTO 00 PE T ACPANICTPA TTOU TTANPWOATE CE
oxéon Pe Ta AcQAAIoTpa TTOU Ba eixaTe TANPWOoel €dv 0 KivOuvog eixe TTANPWG Kal ETTOKPIBWS
OnNAwOEi.

5. KYPQZEIZ EQAPMOZIMEZ ZE NEPINTQZH ZKONIMHZ WEYAOYZ AHAQZHZ ANO EzZAZ OTAN
AZIQNETE ANOZHMIQZH

KaBe atrdrn, amokpuywn TTANPOQOPIWY 1 OKOTTIUN Weudng dNAwaoNg atmd e0ds wg TTPOG TIG TTEPICTATEIS ) TIG
OUVETTEIEG KATTOIOU OUMPBAVTOG Ba €xel WG OTTOTEAECUA TNV OTTWAEIQ OTTOIWVONATIOTE OIKAIWHPATWY O€
atrolnuiwan yia 1o v Abyw cupBav.

6. XPONIKOI NMEPIOPIZMOI

2€ TTEPITTTWON KAAUTITOPEVOU CUUPBAVTOG, €0€IG A 01 BIKAIOUXOI GAG 1] o1 €E0UCIodOTNUEVOI ATTO €0GG TTPETTEI
va TO avagEpouv aTov MNapoxéa péoa aTIG aKOAOUBEG XPOVIKES TTEPIODOUG:

. 2¢& TepiTTwon Bavdrtou: eviog 24 wpwv (TNAEPWVIKWG I JE @ag).

. & TIEPITITWON €l0aywYyNG 0a¢ O€ VOOOKOWEIO yia TTavw atrd 24 wpeg: dueca yia va doBouv ol
EYYUAOEIG KAAUWNG OTO VOOOKOUEIO 1 evidg 7 nuepwyv META TNV voonAgia yia atmrolnuiwon
TIANPWHWV.

. € AANEG TTEPITTTWOEIG: EVTOG 30 NUEPWV PETA TNV dIAPKEIN 1I0XUOG.

. Edav 1o oupBav dev avagpepbei eykaipwg, dev Ba TTAnpwooue Kapia atmrolnuiwaon, ekTog Qv €0¢€ig N

o1 dikaiouxol oag A ol eEouaiodoTnuévol atmd €adg UTmopoUv va atmodeifouv 6T N kaBuaTépnon Tng
ava@opdg dev ATav OIkOG Toug AdBog. To dikaiwua atmmolnuiwong utropei e KABe TTePITTTWON Va
akupwOBei avemmioTpeTTi epdoov dev AdBoupue Ta dikaioAoynTikd yéoa oe 180 pépeg amd TNV nuépa
TOU OUMPBAvTOG.
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7. AKYPQZH TON AIKAIQMATQN

Edv eocig A o1 dikalouyol oag r} ol eEouaiodoTnuévol atrd €0dg 1 ol KAnpovéuol oag UTToRBAGAAOUV aTTaiThON
o¢ €udg, Ba OaTTAVINOOUUE EiTE ATTOPPITITOVTAG TNV aiTnon E&iTe TTPOCEEPOVTAG TTANPWHN WG TEAIKS
dlakavoviopo. Or adiwoelg Ba Tawouv va 1oxuouv PeTd atmd 180 nuépeg apOTOU 0AG AVAKOIVWOOUNE TNV
Béon pag (amdéppiyn ) TTANPWHL) EKTOS Kal av €xel AON KAataTeBel dIKAOTIKA aywyn.

8. AIAAIKAZIEZ ZYNAPOMHZ

To oupBoiaio TTpétrel va ekdoBei kal va dnAwBei atnv AGA International S.A. Tnv idla nuépa TnG KPATNONG

Tou TaI5I0U TTOU Ba ACPAAIOTEI ATTO TNV AEPOTTOPIKA ETAIPEIA.

Edv n kdAuywn &ev avTatrokpiveTal OTIG GTTAITACEIS GAG, TOTE TO ZUNPOAQIO PTTopEl va akupwBei eviog 14
NUEPWV aTTd TNV OTIyUR €Kd0ONG Tou. Edv katd Tnv didpkeia Tou XpovikoU autoU S1aoTAaTog (14 nuepwv)
Exete TACIGEWEl Kal €xeTe TIpofei i TTpoTiBeoTe va Tpofeite o agiwon, €xoupe TO dIKAiWPA va
ETTAVAKTACOUNE OAEG TIG DATTAVEG TIG OTTOIEG KAVATE XPNOIUOTTOIWVTAG AUTEG TIG UTTNPECIEG. Ta diKaIWwPaTa
akupwang Ogv 1I0XU0UV PETA TNV TTAPODSO TNG XPOVIKAG AUTHG TTEPIGdOU TwV 14 nuEPWV.

9. NAHPQMH THZ ANMOZHMIQZHZ

Oa TTANPWOOUUE TIG ATTO{NMIWCEIS OE E0GG, EKTOG €AV PAG EXETE EVNUEPWOEI OTI TTPETTEI va atmodobouv ae
Kamroiov GAAo. Edv éxete amrofiwael, T10T€ o1 amolnuiwaoelg 8a amodobouv aToug VOUIUIOUG KANPOVOUOUG
oag.

10. MPOZQMIKA AEAOMENA

Ta TTpoowTmikd Oedouéva TTOU TTAPEXOVTAI OTNV aitnon A oTnv TpOTToTroinon &vog oupfoAaiou,
dlaxeipi¢ovral atmd eudg kal Tov MNapoyxéa yia Tnv Kataxwpnon Kal TNV EKTEAETN ACQAAICTIKWY CUPPWVIWY
Kal SlaxEipIon Twv PETETTEITA OXECEWYV, TTOU TTEPIAGUBAvVOUV TNV TTPOANYN Kal TNV oTTOTPOTIN OTTATNG KAaBWG
Kal OpaaTnpIoTNTEG TTou BonBolv aTtnv d1ddoon Tng TTeEAATEIOKAG BAONG.

H diaxeipion Twv TTPOOWTTIKWY dedopévwy UTTOKEITaI OTNV EKAoTOTE VvopoBeaia. O1 TTAnpopopieg uTTopei va
XpPNnoiyotroinBouv yia agloAdynon amoQAcEewy, YIO ACQOAIOTIKEG KOAUWEIG TTOU ATTAITOUVTAl Kal yid
avdAuon Tng ayopds. O1 TAnpogopieg ptropei va dobouv og taipeia e Tnv otroia ouvepyalopaote. Ol
TTANPOYOpPIEG UTTOPEl va XpnaoipotroinBouv amd eudc TTPOKEINEVOU va 0ag OTEIANOUUE TTANPOPOPIEG OXETIKG
MEe GAAa ac@alioTIKé TTpoidvTa. EipgaoTte uttoxpewpévol atmd Tov VOUO va ava@ePOUAOTE OTIG APPOdIES
APXEG OE OPICUEVEG TTEPITTITWOEIG. 'ExeTE TO SIKAIWMA VO ATTAITAOETE VO GAG EVNUEPWOOUNE OXETIKA UE TIG
TTANpPoQYopieG cag TTou OIOBETOUNE KAl yIa TOV TPOTTIO HME TOV OTTOI0 Ol TTANPOQOPIEG aAUTEG E£XOUV
XPNoIJoTToINGEi.

Me evioAn pag, o lMapoxéag Tmapéxel aueon Bonbeia yia €iIcaywy O VOOOKOWEIO, coBapd atixnua n
Bavato. Edv o MNMapoxéag kpivel OTI auTod gival ATTaPaiTNTO YIG Yia CUYKEKPIPEVN aiTnon TTapoxAgs Bordeiag,
uTTopEi va ¢ntioel Ta dedopéva atrd €0dG, TOUG CUYYEVEIG 0OG, TOUG TTAPOXEIS BonBelag oTo onueio TTou
BpiokeTtal kai/f] Tov yiatpd TTou cag TTapakoAouBei kal, edv KpIBei atrapaitnTo, va TTapéxel Ta dedopéva o€
GAAO QUOIKA 1] VOUIKG TTPOCWTIO TTOU OXETICOVTal AUECA WE TIG TTPOOTIABEIEG TTaPOoXNG BonBeiag. H aitnon
Kal N TTapoxn IATPIKWY O£OOPEVWV UTTOPED va yivel JOvo atrd ) KaTd €VTOAN Tou IATPIKOU pag cupfoUAou n
Tou Mapoxéa.

Me evtoAl pag, o MNapoxéag diaxeipieTal Ta AITAPATA TTOU TTPOEPXOVTAl aTTd autd TO oUPBOAaio. Edv o
Mapoxéag kpivel 611 autd eival atrapaitnTo yia pia €1dIkA aitnon yia Bonbeia, 161e pmopei va nTRoel Ta
oedopéva atrd £04G.

11.  ANTIAIKIEZ

KaBe avmidikia 1Tou Trpoépxetal amd 1o TTapdv cupPoiaio Ba Tmrpémel va utToBAAAETal OTO appoOdIo
OIKAOTHPIO, EKTOG KAl AV TA CUMPBAAAOUEVA PEPN CUUPWVHOOUV va €TTAUCOUV TNV dI0Popd e DIAPOPETIKO
TPpOTT0. H €AANVIKN €ékdoan Tou gupBoAaiou avTikaBioTd kGBe GAAN yAwoaoa.

To mapév cupPoéAaio uttdkelITal otnv eAANVIKY vopoBeoia kal apuddia civalr Ta dikaoTrpia NG ABrvag.
ATropieg i TTapdatTova TPETTEl va atreuBuvovtal otn AicuBuvon Alaxeipiong MNMoidétntag Tou MNapoxéa.
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Ol KAAYWEIZ TOY ZYMBOAAIOY ZAz

NMAPAPTHMA 1 - AKYPQZH ANAXQPHZHZ

1. ZKOMOZ THZ KAAYWHZ

Otav akupwoeTte 10 Taidl gag, o dlopyavwTAg Tou TAgIBIoU A 0 eyKeKPIWEVOS diapecoAapnThg Tou Tagidiou
0ag PTTopPEl va diatnproel yia Aoyapliaguo oag OAEG I HEPOG TWV AKUPWHEVWY UTTNPECIWY, TTOU QVAPEPETAI
wg pATPa akupwaong. Oco TTIo KOVTA gival N TTPOYPAUMATICUEVN NUEPOUNVIO avaxwpenaong, T6C0 uwnAoTEPN
gival n prTea akupwaong, Tou uttoAoyietal BACEl TWV TTOCOCTWY TTOU AVAYPAPOVTAl GTOUG YEVIKOUG OPOUG
TTwANong Tou Tagidlol 0ag.

Epeic Ba amolnuiwooupye 10 OGO TNG PATPAG akUPwaONG TTou €xel TiWoAoynOei, ueiov Tnv avrioToixn
atraAAayn.

2. KAAYNTOMENA ZYMBANTA

H akUpwaon avaxwpnong, n omoia TTPETTEl va dnAwBEl TTpIv TNV avaxwpnaon, TTPETTEl va gival CUVETTEIa evOg
€K TWV aKOAOUBWYV yeyovoTwy, TIOU CUVEPRN KATOTTIV £€KOOONG TOu CUPBOAdiou, Kal TO OTTOI0 OUGCIOOTIKA
QTTOTPETTEI TNV AVAXWENOT 00G:

21. Mia mpoowpivi f} HOVIPN aviKavoeTnTA:

e 0t €04G, otov/oTnv oupBio(a) cag, oToug yoveic 1 Ta TadId cag Kal ota TTadId Tou/ThG
oupiou(ag) oag

e OTa AdEéAQIO, OTOUG YOUTTPOUG/VUGEG Kal KOuviadoug/deg oag, ota Betd oag adéAgia, ota
TEBEPIKA 0Ag, OTOUG BETOUG 0AG Yoveig, aTov/OTNV vOUIPo Kndegudva oag Kal 0TO ATOPO UTTO TNV
Kndepovia oag

wg¢ dueon ouveTTEIa aIPVIdIAg aoBEvelag 1 aTuxXuaTog

Edv dev cioTe o€ Béon va emIBERLAIWOETE TV EKTAOT THG AVIKAVOTNTASG i} O TTAnPOQPOpPiEg TTOU

mapéxeTe dev gival eTapKeig va armrodei§ouv Tnv UTTaPEN TwWv YeEyovoTwy, £XOUNE TO SiKaiwpa

va apvnloupe Tnv agiwon.

2.2. O 6avarog:
e« 0t €04G, oTov/otTnv oupBio(a) cag, oToug yoveic 1 Ta TadId cag Kal ota TTadId Tou/Thg
ouppiou(ag) oag
e OTa AdEéAQIO, OTOUG YOUTTPOUG/VUGEG Kal KOuviadoug/deg oag, ota Betd oag adéAgia, oTa
TEBEPIKA 0Ag, OTOUG BETOUG 0AG Yoveig, aTov/OTnV vOUIPo KNdgudva oag Kal 0To ATOPO UTTO TNV
Kndepovia oag
wg¢ dueon cuveTTEIa alPVIdIag aoBEvelag f aTuxfuaTog

2.3. H avrtévdeiin euBoAiacpol, Ta SEUTEPOYEVH] CUUTITWHATA TOU g€uBOAIONOU i} aduvapia va
TapaoXeBei TPOANTITIKA 1ATPIKN TTOU QTTAITEITOI OTOV TTPOOPICUG Tou Tagidiou oag, PE TNV
TpoUTToBeon va eixe empBeRaiwOei OeTIKG n duvaTdTNTa £UBOAIGOUOU 1) TTIPOANWNG TTPIV TV KPATNON
TOU TOgIBI0U.

2.4. H utroxpewrTikn, ampoBAeTTTN KARTEUOT 0aG TTOU Bev UTropEi va avaBAndei, wg papTupag R wg
évopkog o€ dIKaoTAPIo KATA TN Sidpkeia Tou Tagidiou.

2.5. H kAAteuon oag yia Tn diadikacia £éykpiong uioBéTnong kard tn didpkela Tou TagIdIoU, Ye TNV
TPOUTTO0E0N TTWG dev yvwpidaTe yia TNV KAATEUON TIPIV TNV £€KO0CN TOU TTAPOVTOG GUUBOAdiou.

2.6. ZUVERN éva TTEPIOCTATIKO OTTWG avaTapaxn, £mifeon | TPOHOKPATIKN Evépyela oTnV TTOAN(&Ig)
TOU TEAIKOU TTpOOPICHOU 1) SIGMOVAG 0AG OTO EEWTEPIKO.
H kdAuwn 1ox0el og TepITITWon avatapaxng, €miBeong f TPOUOKPATIKAG EVEPYEIOG KATW aATTO TIG
akOAoUBEG TTPOUTTOBETEIG:
- TO TTEPIOTATIKO €iXE WG ATTOTEAECUA TNV KATAOTPOYPR O€ KTipIa KAl 0€ CWHATIKOUG TPAUUATIONOUG
oTnv TéAN(€1G) Tou TEAIKOU TTpoopIouoU f) SIaPOVAG 0ag
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- 10 YTmoupyeio EEwtepikwv 1 GAAN apupddia utnpeoia e¢€dwoe TagISIWTIKA odnyia TTou
ammoBappuvel 10 Tagidl aTnv TTOAN(€IG) Tou TEAIKOU TTPoopPIcUoU 1) SIGUOVAG 0aG

- gival adlvato aTov diopyavwTr va TTPoTEiveEl GAAO TTPOOPIcUS A €yKaTAOTACN OIANOVAG WG
QVTIKATAOTOON

- N nNUEPOUNVia TG TTPOYPAPUATIONEVNG avaxwpnaong ATav o€ dIAoTNPA PIKPOTEPO Twv 30 nuEPWV
atrd TNV NUEPOPNVIa TOU TTEPIOTATIKOU

- Kavéva TTapouolo TTepIoTaTIKG &gV gixe OUPPE oTnv TTOAN(€IG) TOU TEAIKOU TTPOOPICHOU 1 SIaUOVAG
0ag o€ dIdoTNUA PIKPOTEPO TWV 30 NUEPWV ATTO TNV NUEPOUNVIa avaxwpnong

2.7 H akOpwon, cuvetreia evog amd Ta mwpoava@epopeva cuppavra (2.1 éwg 2.6), evog amd Ta
ouvao@aAi{épeva oTo TTApOv cUHBOAaIo dTopa €POCOV £XEl WG ATTOTEAECHA VO TIPETTEI va
TagIdéyeTe pévog/n.

ZHMANTIKO:

‘OAgg ol utTTnpEecieg TToU KAAUTITOVTAI ATTO TO TTAPOV CUHBOAAIO, WG CUUTTANPWHATIKEG 1} B10DOXIKEG,
atroteAoUv éva Kal To autd povadiko Tagidi yia TO OTToio UTTdpXEl HOVO HIa NPEPOMNVIA avaxwpnong
n omoia ovopdderal amwd TNV graipeia R Tov dlapecoAaBnTh TNG WG N nUEpounvia évapéng Twv
TTAPEXOMEVWV UTTNPECIWV.

3. OPIA ANOZHMIQZHZ

EvTog Twv opiwv TWV TTOCWV TTOU avaypd@ovTal GToV TTiVAKA KOAUWEWV Kal atTaAAaywy, 0ag ETTIOTPEPOUNE
TO KOOTOG TNG OKUPWTIKAG PATPAG TToU Ba XpewPeiTe atmd Tnv €TaIpeia ) Tov eyKeKPINEVO dlapecoAafnTh TNG
yia Tnv dig€aywyr] Tou Tagidiol e@apuofovrag Tnv dIaBABUIoN TTOU ava@EPETal OTOUG YEVIKOUG OPOUG
TTWANONG.

MNa Tmoeig poévo, N XxpEwaon yia TNV TTapoxn TNG utrnpeaiag 6a amolnuiwbei aTo aKEPAIO EQPOCOV ATTOTEAEI
MEPOG TOU TTOOOU TTOU aC@AAICTNKE Kal OnNAWONKE yia Tnv €kdoon Tou TTaPOVTOG cuPBoAaiou.

DiAodwpnpaTa, damrdveg yia ékdoon Bifag kal AAAEg Satrdveg eKTOG TNG TTAPOXNG UTTpeTiag Sev Ba
amodnuiwéouv.

H amrolnuiwon pag mreplopifeTal e KABE TePITITWON OTO TTOOO TToU Ba gixaTe Xpewodei edv TO gixarte
SnAwoel oTnv €TaIpEia | OTOV EYKEKPIMEVO SlapuecoAafnTi TG TNV nuépa mou ekdnAwOnke TO
ouuBdav.

Mia atmmaMayl avd ao@aAifouevo, T0 UWoS TNnG OTToiag avaypA@eTal OTOV TTivaKa KAAUWewV oTnv OTAAN
«AtaAAayn», 6a agaipeital TTAvTa atrd To GUVOAIKO TToo6 ThG atTolniwong oag.

4. EIAIKEZ EZAIPEZEIZ

Mavw Kal TTEPAvV TWV YEVIKWYV eSaIPECEWV YIa OAEG TIG KAAUWEIG, Ta ak6AoubBa etriong e§aipouvrai:

4.1. aobéveie¢ 1 atuynuaTta TToU ATAV YVWOTA, €ixav avTINETWTTIoOEl, ATAV a@Oopur yia UTTOTPOTTH,
emdeivwon ) voonAgia Petagl NG KpATNong Kai TnG £€kdoong Tou TTapoOvTog auuoAaiou,

4.2. TTpoowpivéG TTaBoAoyIkEG aoBéveieg TTou cuvéBnoav A TTou TTapakoAouBouvTav eviog 30 nuepwy TTpIvV
TNV Kpdtnon Tou Tagidiou,

4.3. n eykupoouvn kai/f ol emTTAOKEG TNG METG TNV 28N eSoudda kal o€ KABe TTePITITWaon n ekouaia AfRén g
KOTdoTOONG EYKUPOOUVNG, N YEVVA Kal N TEXVNTH yovipoTroinon,

4.4. TapdAeipn guBoAiacuou f TIPOANTITIKAG BEPATTEIAg ATTaPAiTNTNG OTOV TIPOOPICUS OAG,
4.5. emodnuicg, TTavdnuieg, n TOTTIKA KatdoTaon uyeEiag, pUTTavan, JETEWPOAOYIKO 1] KAIJATIKO @aivOUEVO Kal
(PUOIKEG KATOOTPOYEG OTO £CWTEPIKO TTOU €ival 0 KOBOPIOTIKOG TTAPAYOVTAG TNG TTPOKANONG UTTEPBOAIKAG

£VTaong evog QUOIKOU QaIVOUEVOU,
4.6. o1 ouvéTTeieg dIadIKaoIWY TTOIVIKAG diwgng evavTiov 0ag,
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4.7. K46¢ yeyovog TTou cuveERN PETALU TNG KPATNONG Tou TagIdIou Kal TNG £€kO0ONG Tou TTaPOVTOG GUBOAdiou.

5. TINA KANETE ZE MNEPINTQZH AKYPQZHZ

2¢ mepimTwaon afiwong, TTPETTEI TTPWTA VO EVAUEPWOETE TNV AEPOTTOPIKY ETAIPEIA yIa TNV akUPwWaT| 0ag e
TOV TOXUTEPO OUVATOV TPOTTO OUECWS MOAMIG CUMPEr éva KOAUTITOPEVO YEYOVOG TIOU OTTOTPETTEI TNV
avaxwpnon oag.

Mpétrel KATOTIV va pag dnNAWOETE TV agiwaon oag evTOg TTEVTE EPYACINWY NUEPWYV ATTO TNV NUEPA TTOU
yvwpidaTe yia TNV akUpwaon, EKTOG aTTO aKPAiEG TUXAIEG TTEPITITWOEIG ] TTEPITITWOEIG aVWTEPAG Biag.

MeTd TNV TTAPOdO TWV TTEPIOBWV AUTWYV, €AV UTTOCTOUME OTTOIASATIOTE {NUia WG ATTOTEAEOMA TNG
apyotropnuévng SNAwong, 8a xdoere KABE SiKAiWPA IO OTTOINdATTOTE aTTOodNUiwaon.

©a ocag oTeiAouPE TIG ATTAPAITNTEG TTANPOPOPIEG TTOU ATTAITOUVTAI YIo va KaTtaBéoeTe Tnv afiwon oag Kai
TIPETTEl VA PAG TTAPEXETE OTTOIAONATTOTE £yypaga oag ntnbolv KaBwg Kal TTAAPEIG TTANPOPOPIEG TTOU Va
dIkaloAoyoUv Toug Adyoug TNG aKUPWONS 0ag Kal va atrodeikvUouv To UYOoS TNG atrolnuiwaorg aag, apou hag
dwaoeTe Tov apIBud Tou acPaAIoTHPIoU cuuBoAaiou.

NMAPAPTHMA 2 — AMNQAEIA NTHZHZ

1. ZKOMOZ THZ KAAYWHZ

Edv xaoete TRV TITAGN yIa TNV avaxwpenon TTPOG TO £EWTEPIKO YIa OTTOIOdNATTOTE TUXAio AGYO, £KTOG OTTO TNV
TEPITITWON aAAAYNG WPAG aTTO TOV AEPOUETAPOPEA, Ba aTTOCNUIWOOUNE TNV ayopd evOg VEOU €I0ITNPiou
TTPOG TOV idI0 TTPOOPIOUO, PE TNV TTPOUTTOBECN VO avaXWPNOETE €VIOG 24 wWPWV Kal €wg To OpIO TToU
avaypag@eTal GTOV TTiVOKA KOAUWEWV Kal Epapuoyr TG atraAAayig TTou avaypd@eTal oTnv avTioTolXn oTAAN.

2, EIAIKEZ EZEAIPEZEIZ

Mdavw Kal TTEPaV TWV YEVIKWYV §AIPETEWYV YIa OAEG TIG KAAUWEIG, Ta akOAouba etriong e§aipouvrai:
2.1. OTT0I0ONATTOTE YEYOVOG TTOU £XEI ETTITITWAN OTNV ATTOAQUGCN Tou TagIdIou 0ag,

2.2. aduvayia uhoTroinong aTrd OTToIadNTIOTE AITia, CUMTTEPIAQPBAVOPEVNG TNG OIKOVOUIKAG DUOXEPEING, TOU
dlopyavwTr) Tou TagIdioU i TOU GEPOUETAPOPED TTOU KABIoTA adlvaTtn TNV TTApOXA Twv CUUBATIKWY
TOUG UTTOXPEWOTEWY,

2.3. emdnuicg, Tavdnuicg, N TOTIKN KATAOTACN UYEIAg, ETEWPOAOYIKA i KAIPATIKG Qaivopeva;
2.4. QUOIKEG KOTAOTPOWYEG;
2.5. o1 ouvémeieg d1adIKaaiwy TTOIVIKNAG diwgng evavTiov 0ag;

2.6. kaBe yeyovog TTou OUVEBN METALU TNG KPATNong Tou TagidioUu Kal Tng €kdoong Tou TTapovTog
OulBoAaiou.

3. TI NA KANETE 2E NEPINTQZH NMNOY XAZETE THN NTHZH

>¢ TePITITwon agiwong, TTPETTEI TIPWTA VA JAG EVNPEPWOETE TTWG XAOATE TNV TITACN 0OG UE TOV YPNyopoTEPO
duvaToV TPOTTO APECWG POAIG CUUBEI TO YEYOVOG TTOU OOG ATTOTPETTEl VA AVOXWPNOETE.

Mpémmel KATOTIV va pag dNAWOETE TNV afiwon 0ag eVTOg TTEVTE EPYACINWY NUEPWYV ATTO TNV NUEPA TTOU
yvwpifaTe yia TNV akUpwan, EKTOG OTTO OKPAIiEG TUXAIEG TTEPITITWOEIG i TIEPITITWOEIG AVWTEPAG PBiag.

Metd TNV MApodo TnNg mePIOdou AUTAG, €dv UTTOOTOUME OTTOIadATTOTE {NHia wg ATTOTEAEoHA TNG
apyotropnpévng SAAwONG, Ba xdoeTe KABE diKaiwPA yia OTToIAdATIOTE atrodnuiwon.
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Oa ocag oTeiloupe TIG ATTOPAITNTEG TTANPOPOPIEG TTOU ATTAITOUVTAI VIO VO KATOBEOETE TNV agiwon oag Kal
TIPETTEI VO PJOG TTAPEXETE OTTOIABNTTOTE £yypaPa aag ¢nTnBoulv Kabwg Kal TTANPEIG TTANpoPopieg TTou Ba pag
divouv Tn duvaTéTNTA VO UTTOAOYICOUNE TO UWOG TNG ATTo{NUiwang, KOl CUYKEKPIUEVA:

Tov apiBud Tou ac@aAicTrpIou GupBoAaiou,

TO «QYPNOIUOTTOINTO» AEPOTTOPIKO EICITAPIO,
TNV ammédEIgn oag (passenger receipt) Tou €101TNPIoOU TTOU ayopdoare,

TNV KépTa £mBiBaong Tou €I01TNPIoU TTOU AyoPACaTE.

NMAPAPTHMA 3 - ANTOZKEYEZ

1. ZKOMOZ THZ KAAYWHZ
1.1 Tuxaia e§agpdvion kai/} {NUIG TWV ATTOGKEUWYV, TWV TTPOCWITTIKWYV E£1I0WV Kal TNG 1I810KTNCIag
‘Ewg 1a 6pla mmou avaypd@ovtal oTov TrivakKa KOAUWEWV KAl TNV €@apupoyr) TnG atmmaAAayng Trou
avaypd@etal atnv avtiotoixn oTAAn, Ba amolnuiwooupe TNV Tuxaia egagdvion kai/fp {nuId Twv
checked-in atmmookeuwv(TTpoowTiK& €idn, 18I0KTNCIa TTOU €ixate pali oag i ayopdoaTe KAt Tn
d1dpkela Tou TaIdIoU), WG ATTOTEAECUA:
. MEPIKAG 1) OAIKAG KOTAOTPOPNG
. atmrwAela Katd Tn SIAPKEIA YETAPOPAS OTTO TOV AEPOUETAPOPEA i KATA TN BIAPKEID JETAKIVNONG
amd  egoualodotnuévn eTaipeia  peTa@opds Otou  TTPoPAETTETal  check-in pe  ammddeitn
TapAdoong OTNV OTToid Ol ATTOOKEUEG, AVTIKEIUEVA KAl N TTPOCWTIIKY 0a¢ IDIOKTNOIa gixav
avartedei
. KAOTT), UTTG TOUG O6poUG Kal TTPOUTTO0£0€IG KAOTTAG TIHAAQWYV TTOU ava@épovTal GTO
apOpo 1.2 Tou TapovTOg
1.2 KAomn TiHaAQwv
‘Ewg 1a 6pia Tou avaypd@ovtal OToV TTiVOKa KOAUWEWV Kal TNV €@appoyr) TnG ammaAlayng Trou
avaypd@eTal oTnv avtiotoixn oTrAn, 6a atmolnuIWooUPE TNV KAOTTA TwV TINAAQWY TTOU €iXaTe 0TNV
checked-in atmmookeur 0ag.
2. YNOAOrIZMOZ KAI ANNOZHMIQXZH THZ ZHMIAX
21. KaAumrtépeva mood

. Tuxaia eagpdvion kai/ff {NHIGd TWV COITOCKEUWYV, TWV TTPOCWTTIKWV EIBWV KAl Tng
1I310KTNCIOg

H kdAuyn yia amolnuiwan €xel 6pio avd ao@alifOuevo £wg Ta 6pla TTOU avaypa@ovTal GToV

Tivaka KAAUWEWV Kal TNV €QAPUOYN TNG aTTAAAAYG TTOU avaypd@eTal GTNV avTioToixn oTAAN
yia 6Aa Ta oUPBAvTA evTOG TNG TTEPIGOOU ACPAAIONG.

. KAo1rA TINOAQWV
Atrolnuiwon og TTePITTITWOon KAOTTAG TIHaAQWY dev utropei va utrepPei 1o 50% Tou TTOCOU

KAAuyng «Tuyxaia gCagdvion kai/f) ¢nuUIG TwWV OTTOOKEUWYV, TWV TTPOCWTTIKWY EI0WV Kal ThG
IBI0KTNCIAG».
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2.2,

3.

Y1roAoyiopog TnG amodnuiwong

H amolnuiwon utroloyiCeTal Bacel Tng agiag avTikatdoTaong PE TTAPOUOIA AVTIKEIMEVA, WETA TNV
a@aipeon evog TToooU yia @Bopd Adyw XprRong, Kal éwg Ta OpIa TTOU avaypa@ovTal OTOV TTivaka
KaAUWEwWV Kal TNV EQAPUOYI TNG ATTaAAAYG TTOU avaypd@ETal GTNV avTioTolXn OTAAN.

YTroAoyideTal KATOTTIV apoIfaiag cup@wviag Kal dev UTTOpEi TTOTE va EETTEPACEl TO TTOCO TNG
TTPAYMaTIKAG {NMIAG 1 va AngBouv uTtown EUPETES CNiEG.

EAN ANAKTHZETE ANQAEZMENA 'H KAEMMENA ANTIKEIMENA

Edv avaktioete ammwAeopéva | KAEPPEVA QVTIKEIUEVA, TIPETTEI VA HOG EVIMEPWOETE ME OCUCTNMEVN
EMIOTOAN AUECWGS HOAIG EVNEPWOEITE TTWG TA AVTIKEIMEVA £XOUV aveUPEDEi.

4,

Edv dev oag éxoupe ammodnMIWoEl aKOMA, TTPETTEI va ATTOOEXBOEITE TA aVTIKEINEVA Kal €AV DIKAIOUOTE
TNV KGAuwn, Ba deopeutoUPE va TTANPWOOUME POVO OTTOIOdNTIOTE €mMdEivwon A yia aTTwAeoBévTa
QVTIKEIPEVQ.

Edv cag éxoupe AdN aronUIWOEl, UTTOPEITE va €MAECETE 1 va TTAPAITNOEITE OTTO TA AVTIKEINEVA R
AOYw TNG €MOTPOPNG TOUG VA HOG ETMOTPEWETE TNV ATTOCNUiwon TTou KaTtaBAGAaueE, peiov 1o TTO06 TTOU
QVTIOTOIXEI YIa €MOLiviuan 1 yIa aTTWAECOEVTA AVTIKEIEVQ.

EvrouTolg, edv dev €xeTe CNTACEI va 0AG ETTIOTPAPOUV TA AVTIKEINEVA eVTOG 15 nuEPWV aATTO TNV nUEPaA
TTOU TTANPOPOPNOAKATE YIa TNV AVEUPEDT TWV €V AOYyW QVTIKEINEVWY, Ba BEWPAOOUNE TTWG EXETE ETTIAEEE
va TTapaiTnBeite atd Ta avTIKEiPEva.

EIAIKEZ EZEAIPEZEIZ

Mavw Kal TTEPaAv TWV YEVIKWYV eSaIPECEWV YIa OAeG TIG KAAUWEIG, Ta ak6AoubBa etriong e§aipouvrai:

4.1. KAOTTA, ¢nUId, KOTAOTPO®N 1 ATTWAEIA:

. META ammd amléeacn MIag OI0oIKNTIKAG ApXAG VO OTTayopeUsEl TNV PETAPOPA OPIOHEVWV
QVTIKEIMEVWY,

. TToU £€x€l ouuBEi KaTtd TN SIAPKEIQ JETOKOUIONG OIKOOKEUNG.

4.2. kAot atmd UTTAAANAS gag KaTtd Tn dIdPKEIa AOKNONG TwV KABNKOVTWY TOUG

4.3. KAOTIA QVTIKEIYEVWY TOTTOBETNUEVWY € anpEio TTou dev €ival yia IBIWTIKA XPARon

4.4. KOTAOTPO®R TTOU TTPOEPXETAl OTTO ATEAEID TOU AOPANI(OPEVOU AVTIKEIUEVOU, aTTO TN @Bopd Tou Adyw
xpnong 1 ammé diappory uypwyv, ANITTAPWY, OUCIWV TTOU XpwpaTtiCouv 1 diaBpuwvouv, evidg Twv
A0QAANIOUEVWY OTTOOKEUWVY

4.5. KOTaOTPOYPR €UBPAUCTWY QVTIKEINEVWY, EI0IKA KEPAMIKWY KAl AVTIKEIJEVWY ATTO YUQAI, TTOpaeAdvn Kal
pappapo

4.6. avTikeiyeva TTou aTTWAECONKav, Eexdatnkav i ToroBeTABnkav oe AdBog onueio amd €0dag r aroua
TTOU 00G OUVOJEUOUV

4.7. {nuiég OTTWG YpaTlouviEg, ydapaipara, fuaipata, okioipara i AeKEDEG

4.8. (nuIég TTOU TTPOEPXOVTAI ATTO ATUXAMATA KATTVIOPATOG

4.9. £yypa@a, TOUTOTNTEG, TMIOTWTIKEG KAPTEG, MAYVNTIKEG KAPTEG, EICITAPIA PETAPOPAG, PETPNTA, TiTAOI,
KA€1014

4.10. Cwa

4.11. (nuia oe:

. ETTAYYEAUATIKO €EOTTAIONO, OtiypaTta  QvTITTIPOOWTTOU, CUAAOYEG, 1OTPIKO  €EOTTAICUO  Kal
PApPOKA, AVOAWOIUA UAIKG Kal TpO@IUA, Kpaold Kal TToTd, Tolydpa, TToupa Kal Katrvo
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. oTTolovonTToTE €€OTTAIONO KaTapdcewyv (downhill), dpduou (cross-country) fj okl g€ vepod (skis,
mono-skis, surfboards), modnAara, efomAiIoud avepdTITEPOU  (paragliding equipment),
aAegitrrwra, repd ITAONG (flying wings), okaen, e€aptiuaTta oxnUatwy, EITTAQ TPOXOCTTITWY,
TpoxoéomTa Il PAPKES

. MouCIKa 6pyava, £pya TEXVNG, AVTIKEG, BPNOKEUTIKG QVTIKEIJEVA, CUAAEKTIKA QVTIKEIMEVA

. NAEKTPOVIKA TTaIXVidIa Kal TA €5APTHNATA TOUG

. pouxIou6 Kal ageagoudp TTou QopdTe

. YUCOAIG nAiou 1 ommK& (QaKOi KOl OKEAETOI), QAKOUG ETTOPNG, TTPOCOETIKA KOl GUOKEUEG

OTTOI0UBATTOTE TUTTOU.

5. TI NA KANETE ZE NEPINTQZH AZIQZHZ

Mpémel va:

o Xg meEPITTTWON KAOTAG: va TO ONAWOETE OTNV AEPOTTOPIKNA ETAIPEIA KAl OTIG APHODIEG TOTTIKEG APXES
eVTOG 48 wpwv.

o Xg mepimTwon OAIKAG | HEPIKAG KATAOTPOPNG: {NTACETE va KATAYPAPEi N {nuId, ypaTTwg, atrd
TIG APXEG TTOU €XOUV TN BIKaI0d0Cia A a1Td TO ATOUO TTOU TTPOKAAETE T CnuId.

o Xg mePITTTWON ATTWAEING, OAIKAG 1 MEPIKAG KATAOTPOPNHG OTTO METAPOPEN: UTTOXPEWTIKA vda
{nmoeTe pia ékBeaon TNG {nNUIGS aTTd TO APPOSIO TTPOCWTTIKO TNG ETAIPEING.

Kai og k@Be epimmrwon:
o va AdBere KGOBe Kal OAa Ta HETPO ATTAPAITATA YIA VA TTEPIOPICTOUV Ol GUVETTEIEG TOU CUUBAVTOG,

® VO HOG EVNUEPWOETE YIA TO CUUBAV €VTOG TTEVTE €PYACINWVY NMEPWV ATTO TNV NUéEPA TToU
yvwpiaTe yia T0 CUPBAv, EKTOG ATTO OKPAIEG TUXAIEG TTEPITITWOEIG 1) TIEPITITWOEIG AVWTEPQAS Biag. Z&
TTEPITITWON KAOTTAG N TTpoavaA@EPOUEVN BIAPKEIN EVNUEPWONG HEIWVETAI O€ 48 WPEG.

Merd Tnv mMApPodo Tng TeEPIOSOU QUTAG, €4V UTTOOTOUUE OTTOIOSATIOTE {NUia WG ATTOTEAECHA TNG
apyotropnuévng SAAwong, 8a xadoeTe KGO dikaiwpa yia oToladATToTE arodnuiwon.

Oa cag oTeiloupe TIG ATTOPAITNTEG TTANPOPOPIEG TTOU ATTAITOUVTAI YIO VO KATaBEOETE TNV agiwon oag Kal
TIPETTEl VA UOG TTAPEXETE OTTOIOOATTOTE E£yypaga cag ¢nNTnBolv KaBwg Kal TTAAPEIS TTANPOYopPiEg TTOU
EMPRERAIIVOUV TNV A&iWaN 0AG, KAl CUYKEKPIPEVA:

- Tov apiBud Tou ac@aAioTApIou cuuBoAaiou,

- Tnv ammédeIgn TNG KarayyeAiag TTou KAvare,

- Tnv ékBeon ¢nuIdg 1 aTTWAEIAG TOU PETOPOPEQ,

- AtrodeieIg/TIHOAGYIa ayopdag, ETTIOKEUNG I GVAKATAOKEUNG,

- Qwrtoypagieg (TIHGAPWV),

NAPAPTHMA 4 - MTAPOXEZ BOHOEIAZ &
IATPOOAPMAKEYTIKEZ AANANEZ

1. 2KONOZ THZ NAPOXHZ YMNHPEZIQON BOHOEIAZ

Otav pag KaAéoeTe yia BoABeIa, O ATTOPATEIG OXETIKA PE TOV TPOTTO, TNV KATAAANAGTNTA Kal TNV opydvwaon
TWV PETPWYV TTOU Ba An@BoUV gival atToKAEIOTIKN apuodidtnTa Tou lMapoxéa.
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1.1. BoRiBeia Eravarrarpiopou
Edv n kardoTaon Tng uygiag o0ag ATTAITE ETTAVATTATPIOUO, 0ag Bonddpe wg akoAoUBwg:
. Opydvwon Kal KAAUYN TNG ETMICTPOPRS OAG I TNG HETAPOPAS OAG OE VOOOKOMEIO

Opyavwvoupe Kal KOAUTITOUPE TOV ETTAVATIATPIONO OTnNV  WOVIPN KATOIKid 0ag A aTo
VOOOKOMEIO TTANCIECTEPO OTNV  POVIUN KATOIKIO 00G Kal/ff O€ VOOOKOMEIO TTou  gival
KATaAANAOTEPO €EOTTAIOUEVO VA OOG TTAPEXEI TNV QPOVTIOO TTOU OTTAITEl N KATAOTAOH OO,
€£QOOOV N KATAGTACK 0OG TO ETTITPETTEL.

. ATtrolnpiwon Twyv £§63wyv dlaPovig oag Kal TwV £§63wWV TWV aoPAAI{OPEVWV HEAWYV TNG
OIKOY£VEIAG 000G ] EVOG ATOMOU TTOU OAG CUVTPOPEUEI

20g aTTO{NMUIWVOUNE, PE TNV TTOPOUCIAcH TWV ATTOOEIKTIKWY OTOIXEIWV Kal €wg To 6plo TToU
avaypd@ovTtal oTov TTivaka KAAUWEWV Kal TAV €Qpapuoyn TNG atraAAayrg Trou avaypd@eTal
otnv avriotoixn oThAN, Ta £€60da dIaPOVHG 0ag Kal Ta £€£00a TwWV AC@AANI(OPEVWV PEAWV TNG
OIKOVEVEIAG 0ag 1 eVOG aTOUOU TTOU 0AG GUVTPOQEUEL, aTro TNV £vapén TNG aKIvVnNTOTToinONG 00G
£WG TOV ETTAVATTATPIOUO OTNV YOVIUN KATOIKIO 0aG.

. Opydvwon kal KAAuyn Tng EmMOTPOPNS £vOG aoc@aAifdpevou ouvodou Kal Twv
AVAAIKWY TEKVWV

A@oU d06¢i €ykpion aTTé TO I0TPIKO POG TUAMA, OPYAVWVOUHE Kal KAAUTITOUME €TTIONG TO Tagidl
ME E€MOTPOPNR €VOG ao@ali{OPeEVOU TTOU PBPIOKETOI €KEI WOTE va 0Oag OuvodeUoel Kai/f va
ouvodeloel Ta aviAika TTou Tagidelouv padi 0aog WOTE va ETTIOTPEYOUV OTO OTITI €Gv Ogv
BpiokeTal ekei padi Toug JEAOG TNG OIKOYEVEIAG OOG KAl EQOTOV O ETTAVATTIATPIONOG OAG Yivel O€
d1doTNUA PEYOAUTEPO TWV 24 WPWV ATTO TNV APXIKI NUEPOPNVIA ETTIOTPOPNG TOUG.

ZHMANTIKO:
O1 atropdoelg AappavovTtal ue OKOTTO va 0ag TTAPEXOUE TIG KOAUTEPEG BUVATOV IATPIKEG UTTNPETIEG.

O1 yiaTpoi pag Ba eTMKOIVWVACOUV PE TOUG 1ATPIKOUG OPYaVIOUOUG eKEl TTou BpiokeoTe Kal €Av gival
ATTOPAITNTO YE TOV YIATPO TTOU 0AG TTAPAKOAOUBEl, WOoTe va CUAAEXBOUV OAEG o1 TTANpo@opieg TTou Ba
TOUG ETTITPEWOUV VA TTAPOUV TIG KATAAANASGTEPES ATTOPACEIS VIO TNV KATAOTACN TNG UYEIAG 00G.

O emavamraTrpioydg oag atro@acifetal Kal dlaxelpileTal ammd 10TPIKO TTPOCWTTIKO UE  VOUIPA
AVOYVWPIOUEVO TITUXIO OTNV XWEA OTNV OTToia TO £V Adyw TTPOOWTTIKG epyAeTal.

Edv apvnBeite va ocuppopewBeite pe TIG ATTOPACEIG TOU IATPIKOU YOG TUAPOTOG, MAG OTTODECUEUETE
atrd OTTOINdNTIOTE €UBUVN TWV CUVETTEIWV TNG TTPWTOROUAIaG oag kal Ba xdoeTte 61Toia KAl OAa Ta
SIKalwuaTa yia atrolnpiwon kai {nuieg atrd eudg.

Agv ptropoUue o€ Kapio TTEPITITWON VA  QVTIKATOOTAOOUUE TOTNIKOUG Opyaviououg TTapoXAg
utnpeoiwy dildcwaong A va KaAUwoupe TO KOOTOG TToU MTTopEl va TrpokUyel atrd pia TETold
avTIKOTAoTAOT).

1.2. NoonAsia oTo onueio Tou cuppdavrog
. KdaAuyn Twyv £§68wv woTe va Ptropei éva JEAOG TNG OIKOYEVEIAG oag va €pBel SiTrAa cag

Edv voonAeuteite yia rep1oocoTepeg amd 7 nuépeg | 48 wpeg €Av €ioTe avrjAikog/n | ATouo

ME avatTnpia Kai dev uTTdpyxel AAAO eviAIKO PEAOG TNG OIKoyEveldg oag TTou Tagidelel padi oag:

- Oa kaAlyouue TO €ICITAPIO PE ETTIOTPOPN Yia £va PEAOG TNG OIKOYEVEIQG OAG TTOU Ogv
Taideue va £pBel diTTAQ 0ag,

- Oa amolnUIWOOUE, UE TNV TTAPOUCIACT TWV ATTOBEIKTIKWY OTOIXEIWY Kal £ws TO 6pIo TTOU
avaypd@ovTtal aTov Trivaka KAAUWEwWV Kal TRV EQApPoyn TG atTaAAayrg TTou avaypdeeTal
oTnv avrtiotoixn oTAAn, Ta £€60da SlIaUoVAG Tou €V AOYyw PEAOUG TNG OIKOYEVEIAG 0aG €wg
TNV NUEPA TOU ETTAVATTATPIOMOU.

H kdAuypn autn dev pmropei va mpooTedei otnv KAAuwn «Opydvwon Kal KAAuyn Tng
EMIOTPOPRG EVOG ATPAAI{OPEVOU OUVOSO0U Kal TWV AVAAIKWY TEKVWV».
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1.3.

1.4.

1.5.

larpikég dartrdveg Kal Satrdveg voonAgiag oTo e§WTEPIKO

‘Ewg 10 Op1a TTOU avaypd@ovtal oToV TTivaKa KOAUWEWV KAl TNV €@appoyr TG atmmaAAayng Trou
avaypa@eTal oTNV avTioToixn OTAAN:

. ATtrolnpiwon Tou UTTOAEITTONEVOU KOOTOUG YId VA TTIANPWOETE (EKTOG OBOVTIATPIKWV
datravwv)

laTPOPAPUAKEUTIKEG dATTAVEG 1} OATTAVEG VOONnA&iag peE 1aTPIKN EVIOAA €KTOG TOU KPATOUG
MOVIUNG KATOIKIOG oag: atmolnUIVOUNE Ta UTTOAEITTOMEVA €60DA TTOU TTPETTEI VA TTANPWOETE
eocig (pe e€aipeon TIG odovTiaTpikEG OATTAVEG) HETA TNV €QOPUOYA TNG KOIVWVIKAG 00G
ac@ahiong (6Twg IKA, KATT), TnG TTPOCWTTIKAG OO¢ ao@AAiong atmd TTpOypauud UyEiag Kai
KA0e GAAN KAAUWnN atrd ac@AMICTIKY ETAIPEIA 1) OpyavIoUS TTOU PTTOPET va 0ag aTTolNHIWOEI VIO
TO AvTiIOTOIXO YEPIBIO TOUG.

. ATrodnpiwon EKTAKTWY OSOVTIATPIKWY SATTAVWV

ATTolNUILVOUNE €ETTIONG TIG OATTAVEG €KTOKTNG OBOVTIOTPIKAG PPOVTIdAG TTou TIPETTEl va
TTANPWOETE €0EIG PETA TNV €QAPUOYNA TNG KOIVWVIKAG 0ag ac@daAiong (6mmwg IKA, KATT), Tng
TTPOCWTIIKAG Gag aC@AAIoNG aTrd TTPOYPAPMA UYEIOg Kal KABe GAAN KAAUWN a1mé ao@aNIoTIKA
ETAIPEIQ ] OpyaVIOPO TTOU UTTOPE Ba 0ag ATTONUIWGCEI VIO TO AVTIOTOIXO PEPIOIO TOUG.

. MpokarafoAR yia darrdveg voonAeiag

2 TIEPITITWON E€I0QYWYAG O€ VOOOKOWEIO, PTTOpOUHE va oag TrpokaTtafdloupe Ta £Eoda
voonAeiag pe dueon TTANPWUR OTO VOOOKOMEIO €wG TO OPIO TTOU avVAYPAPETAl OTOV TTiVAKQ
KOAUWEWV Kal TRV EQAPMOYT TNG ATTAAAAYRG TTOU avaypd@ETal GTAV avTIOTOIXN OTAAN.

Eocig katéTmiv SeapeUEDTE VA ETICTPEWETE TNV TTPOKATABOAA EVTOG MIAG TTEPIODOU TPILIV INVWV
amd TNV nuepounvia emoTpo@rig cag amd 1o Taidl. Edv dev 10 Tnprioete, Ba €xouue TO
OIKaiwUa va aTTaITiOOUUE TOUG VOUIPOUG TOKOUG Kal Ta VOUIKA €000, ETTITTAEOV KAl TTEPAV TOU
000U TTOU 0Ag TTPOKATABAAAAE.

O1 amrodnuiwoeig Kal/fj ol TTPOKATABOAEG HOag AQyouv Tnv nUéEPA TTOU TO 1ATPIKO HOG THAMO
0swpPNOEI TTWG UTTOPEITE VA ETTAVATTATPICTEITE.

2¢€ KABE TTEPITITWAT, UTTOXPEWVEDTE VA KATABECETE TNV ATTAITNON YIa atrolnuiwan atd 1o TTpdypauua
KOIVWVIKAG 0ag aog@aAions (6Tmwg IKA, KATT) kal atrd oTrolodATToTE TTPOYPANKA IOIWTIKAG aGQAAIoNS
Kal KA0e GAAN aG@AMNIOTIKN ETAIPEIQ 1] OpYyaVIOUO TTOU PTTOPEI va 0ag atmmolnuUIWaEL.

‘E¢oda épeuvag i/kal Sidocwong

Atrolnpiwvoupe Ta £€0da digpelvnong otn BGAacoa r ota Bouvd kal/f) Ta £€£oda dldowaong £wg Ta
Opla TTou avaypda@ovTal OTOV TTVOKA KOAUWEWV KAl TNV EQapuoyr TG atmaAlaynig TTou avaypageTal
oTnV avtioToixn othAn.

ATtrooTOoAN PapudKwyV eKEi TTOU BPiOKEOTE
Edv Tag1deleTe 0TO £§WTEPIKO KA XPEIALECTE PAPHAKA TTOU Bev S1aTIOEVTAI TOTTIKA:

. utré TOoV 6po TTWG Ba eykplBei ard ToVv yIaTPd TTOU Ta cuvTayoypdenoe, 6a KaAlyoupue
TO KOOTOG ATTOOTOAAG PapUdKkwy TTou dev diaTtiBevTal TOTTIKE, ME TV TTPOoUTTO0EOon OTI AUTA
T @APMOKO E€ival aTrapaiTNTO YIO MIO TPEXOUOO @PAPHOKEUTIKH aywyr, TTwWg O&v
UTTAPXOUV aVTIOTOIXO QAPHOKO TTOU MTTOPOUV VO GUVTAyoypa@ndouv TOTIKA Kal TTwg Ol
TOTIKOI Kol 31E0veig KavovIoUOoi uyeiag Kal TEAwVEiwv dev atrayopelouv TRV ATTOCTOAR
TWV QAPHAKWY AUTWV,

. Ba oag oteiloupe Ta ev AOyw @dApuaka To ouvtoudTepo duvatdv. Evroutolg, dev Ba eipaoTe
UTTEUBUVOI YIO TOV OTTAITOUUEVO XPOVO ATTO TIG ETAPOPIKEG £TAIPEIEG TTOU Ba XpnoiuoTroinBouv
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1.6.

1.7.

N yia v EANAeIYn S1aBecIuodTNTAG TWV QAPUAKWY 1) YIa OTTOI0dNTTOTE ETTAKOAOUBO GUUBAV
ouvetreia TNG OIOKOTTAG TNG €V AOYW 10TPIKAS AYWYAG.

Ta @dpuaka Ba TTPETTEI va AyopacToUV ATTO TNV OIKOYEVEIR 0aG | GAAO ATOUO Yia Aoyapiaoud
00G. Ze TEPITITWON TTOU OEV UTTAPXElI KATTOI0 ATOPO TTou JTTopei va Ta ayopdoel Ba Ta
ayopAOOUNE €UEIC Kal €0€IC KATOTTIV OEOPEUEDTE VO ETTIOTPEWETE TO KOOTOG QAYOpPAg TwV
QAPUAKWY auécws UONIG emioTpéWeTe atmo TO Tagidl. Edv dev 10 Tnprioete, Ba £xouue TO
OIKaiwUa va aTTaITiOOUUE TOUG VOUIPOUG TOKOUG Kal Ta VOUIKA €000, ETTITTAEOV KAl TTEPAV TOU
000U TTOU TTANPWOAE.

BonBeia o€ repiTrTwon Bavdarou Tou/Tng ac@alifdéuevou
2 ¢ TrepiTrTwon Bavdrou Tou/TNG AoPAAI{OPEVOU, OPYAVWVOUNE KAl KOAUTITOULE:

. HETAPOPA TNG oOoPOoU ATTd Tn CGTIYMN TTou Ba TOTToBeTNOEI 0TV KACGA £WG TO ONEIo TAPAG OTO
MEPOG POVIUNG KATOIKIAG,

. Ta £€§0da TAPNS £WG TO OPIO TTOU AvaypPAPOVTAl GTOV TTIVAKA KAAUWEWV Kal TNV EQAPPOyR TNG
atraAAayRig TTOU avaypd@EeTal GTNV AVTIGTOIXN OTAAN.

. Ta €mMITTPOCOeTa €503 METAPOPAS TWV ACQPAAIONEVWV HMEAWV TNG OIKOYEVEIOG TOU
amrofavovTog ) eveg ac@aii{épevou aTtépou, TTou Tagideuav pe Tov amrobavovrta, epooov
Ta PECQ TTOU €ixav OPXIKA TTPOYPAMMATIOTEl yia TNV €TMIOTPOQPH Ogv UTTOPOUV TTAéOV va
XpnoiyotroinBouv Adyw Tou BavdaTtou.

Bon6cia yia éKTaKTn TTEPIKOTTH TAIS100

Opyavwvouue Kal KAAUTITOUME, €QOCOV Ta MECO TIOU E€ixav apXIKG TTPOYPAUMOTIOTEl yia Tnv
ETTOTPOPN deV YTTOPOUV TTAEOV VA XPpNCIYoTTOINBoUV:

. €iTE TNV EMOTPOPR 0AG OTO OTIITI KAl €AV €ival aTTAPAITATO KAl TwV ACPAAIOPEVWV PHEAWV TNG
oIkoyéveldg oag TTou Tagidevouv padi oag,

. éva Tagidl pe emaTPOPN yia €vav atrd TOuG GUV-aoQAAI(OUEVOUG TTOU £UPavi(ovTal OTO TTAPOV
OulBOAalo.

Mrtropeite va weeAnBeite atmd autr TNV KGAUWN OTIG AKOAOUBEG TTEPITITWOEIG:

. o€ EPITTTWON A00eVEIOG | ATUXAHATOG TTOU £XEI WG ATTOTEAECUA TNV EKTAKTN E10AYWYH
o€ VoookKopuegio, HeTd TNV €évapén Tou Tagidlou oag Kal Bewpeital wg €TKivduvo yia Tnv
EMPRiwon oag amd yVWPATEUON TOU 1ATPIKOU Pag TTPOCWTTIKOU, Tou/TNG CUupBiou oag, evog ek
TWV YOVEWV 0a¢, TEKVWYV odg 1) adéA@Ia oag TTou dev Tagidsuav padi oag

. yia va rapaBpeBeite oe kndeia, kKaTtémiv Bavdrou Tou/Tng cupfiou 0ag, evog €K TwV BETWV
N QUOIKWV YOVEWV N TEKVWV 00G, adéAQIa 00G, YauTTpoug/vUpeg 00G, KOUVIAdoug/eg 0ag,
TEBEPIKWV 0ag, KNOEPOVA 0ag, ATouo UTTO TNV Kndgpovia oag TTou dev Tagideue padi oag Kal
TTOU OUYKATOIKEI Jadi oag oTn géviPn KAToIKia 00G

. og mepimTwon {nuIdg otnv 1I3I0KTNOIa oag PeTd amd didppnén, TTupkayid, TTANUUUPA A
KAIJOTIKO yEYOovOg, TTou KABIOTA TNV TTOPOUCIia oag €TTITOTTIOU ATTAPAITNTN IO TNV €QAPUOYN
TWV PETPWVY OUVTAPNONG 1 YIa va diaxelipioTeite Ta PETpa 1 diadikaaieg Tou Ba An@Bouv Kai
eTTNPEALel TepIoooTePo atrd 50% aTro:

- Tnv KUpla ) dsuTepeliouada KAToIKia aag,

- TNV aypoTIKA TTEpIoUTia oag,

- TIG ETTOYYEAUATIKEG OAG €YKATAOTACEIS €AV €iOTE TEXVIKOG, KATAOTNUATAPXNG, YEVIKOG
O1EUBUVTAG TaIpEiag A QUTETTAYYEATOG ETTIOTHOVAG.
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1.8. NouikA MNMpooTacia oto EEwTepIKS

2 ¢ TepitrTwon Bavdrtou, acBéveiag ) TpauPaTIoPoU Katd Tn didpkeia Tou TagidioU Gag Kal 0€IG R O
VOUIUOG EKTTPOCWTTOG Gag TTPoREiTe e aywyn yia afiwan ¢nuiag r atrolnuiwaon yia auEAEIa TTPOG
TpiTOUG Ba TTAPEXOUNE TA KATWOI:

- Qa opiooupe évav eviETaAPEVO GUUBOUAO yIa VO EVEPYTOEI €K JEPOUG OOG.
- Qa TAnpwaooupe £wg € 5,000 ava dropo avd cupPav (ue péyiotn kdAuywn € 10.000 cuvoAikd yia
6Aoug Toug ao@aliduevoug Tou cupBoAaiou).

Oa TTPETTEN va JOG TTPOCKOUIOETE T KATWOI:

- N\eTITOUEPA  TTEPIYPOQPN] TWV OUVONKWY OXETIKA HE TO OUPBAv  (CuPTTEPIAGUBAVOUEVWY
QwToYpPaPIWV Kal Bivreo €dv utrapxel) eviog 30 nuepWwY aTrd TNV NUEPA TOU CUUBAVTOG.

- OmoiodnToTe EVTaAUa, KANOEIG 11 GAAEG €TTIOTOAEG €xeTe AARel amd TpiToug. Aev TIpETTEl va
ATTAVTACETE O€ OTTOIAOATIOTE ETTICTOAN €XETE AAREl ATTO TPITOUG XWPIG TNV YPATIT CUYKATAOEOT)
Mag.

- TIAAQpn oToixeia GAWV TwV JapTUPWYV Kal £yypagn avapopd Toug OTav UTTAPXEI.

ZHMANTIKO:

- TTPETTEN VA TTPOREITE OTNV aywyr CUPQWVA PE TIG 0dnYieg Tou eviETaAPEévoU cuuouAou TTou Ba aag
avartedei

- TTPETTEI VA EVNHEPWOETE EPAG KAl TOV EVTETAAUEVO GUNPBOUAO yia OAa Ta OTOIXEIO KOBWG Kal yia
oTToI00NTTOTE TTPGTACN aTTodNMiwong

- Oev Ba deopeuToUpEe ATTO OTTOIAOATTOTE UTTOOXEDN KAVETE £0€IG OTOV EVIETOANEVO OUUBOUAO i O€
0170100 TTOTE AGAAO ATOWO YIa TNV TTANPWUA APOIBWY f €£6dwV Xwpig TNV BIKN JOg £yKpion

- €Youpe To SIKaiwpa va atrooUpPOoUE TNV KAAUWN KATOTTIV TNG aTTod0XNG JOG OE TTEPITITWON TTOU
Bewpriooupe 611 dev Ba utTapgel AoyikA d1euBETNON TNG Agiwong 1 o€ TTEPITITWAON TTOU TO KOOTOG TNG
aywyng Oa gival peyaAuTepo atrd 1o Toad TTou Ba dleuBeTnBei

Egaipéoceig
Aev Ba kaAu@Bei otrol0dATTOTE Oiwon o€ TePITTTWON TTOU:

- Oev avakoIvwBei ag eudg evrdg 30 nueEPWY aTTd TNV NUEPOMNVIA TOU GUUBAVTOG

- Bewpouue om Oev Ba uttdptel Aoyikr) dIEUBETNON TNG f O€ TTEPITITWAN TTOU TO KOOTOG TNG Aywyng
gival yeyaAuTepo atrd 1o TTogd TTou Ba dieuBeTnOcei

- agopd dropa atrd TNV idIa OIKOYEVEIQ, GUYYEVEIG, OUVTALIOITES i UTTAAANAOUG Gag

- GAAn aoQOAIOTA TaIpEia i} OpYaVIOUOG £XEl apvnBei va oag KaAUWEl 1) O€ TTEPITITWAN TTOU Ol
KOAUWEIG TTOU TTPOCPEPOUV Eival AVETTAPKEIG

- aQopd TagIdIWTIKO yPaPEio, DIOPYAVWTH EKOPOPWY i HETAPOPIKO PECO, EUAG, TOV DIOXEIPIOTH
OUMBAvVTWY, GAAO cuvac@aAI{OPEVO aTTO TO TTAPOV ATOHUO A TOV EKTTPOCWTIO GAG

Agv 0a KaAu@BoUV vouika é§oda:

- YIO QYWYEG YA TIG OTTOIEG BEV £XOUUE CUUPWVNOEI

- €av apvnBeite pia Aoyikr dieuBéTnon TNG agiwang

- €dv ammooupBeite atd agiwon Xwpig TV dIKA pag €ykpion. X’auTh TNV TTEPITTTWON, Ba TTPETTEl va
HOG €TMOTPEWETE OTTOIOdNTTOTE KOOTN £XOoUuE TTANpwaoel Kal 6Aa Ta £€€0da Ba kaTtaoTouv SIKA ag
€ubuvn

- TTou dev UTTOPOUV va avakTnBouv atrd eudc, €04G i Tov evTeETAAYEVO GUPPBOUAO OTav
amolnuiwBeite. H emoTpo@r) dev utropei va gival peyaAuTepn atd Tnv Pior atrolnuiwon mou 6a
AaBere.

- TTOU a@OPOUV TTOIVH BIK 0aG ) TOU EVTETAAUEVOU GUUBOUAOU (OTTWG KN CUPNUOPPWON PE TOUG
KAVOVEG Kal IadIKATIEG TOU BIKAOTNPIOU K.ATT..)

- yla TV KaTdBean aywyng yia 1o idlo cuuBdv o€ TTapaTravw aTro pia XWPeg
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1.9. BonBeia «<ATTPOBAETTWY YEYOVOTWVY»
. ETmikolvwvia pe Tnv olkoyéveld oag

Edv dev dUvaaTe TTAEOV VO ETTIKOIVWVIOETE PE TNV OIKOYEVEIQ 0QG | PE TNV €TaIpEia oag, Ba
TTPOWBNOOUE T EKTAKTA UNVUPOTA TTPOG AUTOUG €AV UTTOPECETE VA ETTIKOIVWVIOETE Jadi pag.

1.10 AoTikAi EuBivn

Edv mrpokeITal va EVOIKIAGETE OTTOIOSATTOTE OXNMA KATA TN SidpKeia Tou Ta§IS100 oag TTPETTEl v
BePaiwBeiTE OTI €XETE OAYOPAOEl TNV ATTAPAITNT OCE@AAIOTIKA KAAuywn amd Tnv ETaipEia
EVOIKIAOEWG S16TI TO TTAPOV CUNBOAaIo Sev TTApPEXEI TRV KAAUYN AUTH.

Oa TAnpwooupe €wg € 500.000 kaBwg kal otroladATTOTE £€00a CGUMUE@WVICOUUE YPATITWG VA
TIANPWOOUNE OXETIKA PE {NUIG TTOU EVOEXOMEVWG TTPOKAAETETE KATA TN SIAPKEIQ TOU TAgIdIoU aag yia
TNV OTT0ia €i0TE VOUIKA UTTEUBUVOI Kal £XEI WG ATTOTEAECHA £va ATTO TO TTAPAKATW:

- ZwpatikA BAGRN oTToIoUBATIOTE TTPOCWITIOU

- AmmwAgia [ ¢nuid oe EEvn Treplouaia (Treplouaia TTou dgv gival BIKIA 0ag Kal TToU eV €XETE €TEIG N
KATTOIOG OUYYEVAG OOG EVOIKIAOEI ] AVEIOTEI

- AmmwAgia ) {nuid oTov XWpo dlaPovAg aag KaTtd Tn didpkela Tou TagIdIoU TO OTToio dev AVNKEl O€
€0dG ) o€ KATTOIOV CUYYEVA 0OG.

2 € TePITITwon {NUIAg Oa TTPETTEI VA JAG TIPOCKOUIOETE T KATWOI:

- N\eTITOUEPA  TTEPIYPOQPN] TWV OUVONKWY OXETIKA HE TO OUPBAv  (CUPTTEPIAGUBAVOUEVWY
PWTOYPAQPIWV Kal BivTeo €av UTTAPXE!)

- OmoiodnToTe EVTAAUQ, KANOEIC 11 GAAEG €TTIOTOAEG €xeTe AARel amd TpiToug. Aev TIpETTel va
OIATTPAYMOTEUTEITE, CUUQPWVIHOETE, TTANPWOETE N TTAPADEXTEITE OTTOIOONTIOTE €UBUVN O€ TPITOUG
XWPIG TNV ypaTITA OUYKATABEDT UaG.

- TIAqpn oToixeia GAWV TwV JapTUPWV Kal £yypagn avapopd Toug OTav UTTAPXEI.

ZHMANTIKO:

Mpémrel va evnuepwBoUpue amd €0GG | TOV VOHUIMO EKTTPOCWITO OAG AMECH OE TEPITTTWON
mlavhg moIvikAg diwgng, avakpiong | 6avAacIHOU TPAUMATIONOU TTOU EVOEXOMEVWG Va Eival N
artia agiwong.

Mnv SI0TTPAYHATEUTEITE, CUNQWVNOETE, TTANPWOETE, TTApadexTeiTE N apvnBeite omToladATroTE
€uBUvVN o€ TPITOUG, XWPIG TNV YPATITA CUYKATABECH MOG.

Eaipéosig

Otroi0dnrmoTe €uBUVN yia ocwpoTik BAABN, amwAeia f ¢nuIG o€ TTEPIOUCIa TTOU UTTAYETAl OEF
OTTOIAdNTTOTE ATTO TIG TTAPAKATW KATNYOPIES:

- OmdATTIOTE UTTEDTN OTTOI0CONTIOTE UTTAAANAGG Gag 1l UTTAAANAOG GuyyevoUg GAG Kal TTPOKAAEITaI
OUVETTEIO TNG £pyaaiag TTou Kavouv

- OmidATTOTE TTPOKAAEITAI ATTO TNV JIKI 0AG EOKEUMEVN 1 UN EvEPYEia

- OmdATToTE TTPOoKaAEiTal aTtTd TNV OIKI CAG £PYACIAKN ATTAcXOANCN i TNV aTTacXOAncn ouyyevoug
oag

- OTIOATTOTE TIPOKAAETETE OE TTEPITITWAN XPAONG OTTOIOUBHTTOTE TUTTOU TTUPORGAOU GTTAOU 1) UNn

- OmidATTOTE TTPOKAAEITAI ATTOG OTTOIOOATTOTE (WO COG AVAKEI, PPOVTICETE, fj £XETE UTTO TNV QPOVTIOA
oag

- OmidATTOTE VIO TO OTTOI0 B AvaAGREeTe €uBUVN TNV oTroia dev Ba avaAauavare oe GAAN TTEPITITWON

2uppaTIkéG euBUVEG:

OtroiadniTroTe €uBUVN yIa cwaTIKr BAGRN TTou auTé-TTPOKANBNKE O€ €0AG, O€ évav GUYYEVH 0OG I O€
£€vav ouvtagIdiwTn oag.

Atrolnuiwaon A GAAa £€€0da TTou TTPOKAAOUVTAI OTTO ATUXMMOTA OE TTEPITITWON TTOU £XETE GTNV KATOXN
0ag ] 0ag avAKel €va aTmod Ta TTAPaKATW:
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- XpAon otroloudATTOTE 0IKOTTEDOU 1) YNG TTEPAV TOU XwpEou diapovr Katd tn didpkeia Tou Tagidiou
oag

- OToI00ATTOTE OXNKA KABWGS KAl OTTOIOOATTOTE PUUOUAKOUNEVO OUVOEDENEVO PE QUTO

- Agpookagn, Pnxavokivnta i 1I0Tiopépa BaAdooia péca

2, EIAIKEZ EZAIPEZEIZ

Mdavw Kal Tépav TWV YEVIKWV e§aIpETEWV yia OAeg TIG KAAUWEIG, Ta akOAouBa etriong e§aipouvrai:
. MNa 6Aeg TiIg KaAUyeig Bondelag:
2.1. 01 6aTTaveg TTou avaAR@enkav Xwpig TNV TTPOYEVEDSTEPN £YKPIOT TOU TUARMATOG Bonbeiag pag

2.2. Ol OUVETTEIEG  TTPOUTTAPXOVTWY  OCBeveEIWV 1 ATUXNMATWY, dlayvwouévwy  [/Kal
QVTIUETWTTIOUEVWV, TTOU £XOUV Yivel a@opun voonAegiag ) Bepatreiag ae eEwTEPIKA 1aTpeia

2.3. Ol OUVETTEIEG OTTolaodNTIoTE aoBéveliag TTou PpiokeTal uTtd BepaTreia TTou Oev  £XEI
oAokAnpwOei A TTou PBeATILOVETAI, KOBWG €TTIONG KAl yio QOBEVEIEG TTOU TTPOKUTITOUV aTTod
Tagidl ye oko1o TNV didyvwon kai/n Beparreia

24, ol TMOavVEG OUVETTEIEG (EAEYXOG, ETITTPOOBETEG BEPATTEIEG, UTTOTPOTTH) AOBEVEIAG TTOU EiXeE WG
ATTOTEAECUA TTPOYEVECTEPO ETTAVATIATPIONO

2.5. o1 ouvETTEleG aBAaBWY aoBevelwy i TPAUUATWY TTOU PTTOPET va BEPATTEUTOUV TOTTIKA

2.6. Ol OUVETTEIEG EYKUPOOUVNG, CUUTTEPIAGUBaVONEVWY KABE TTaKOAOUON ETTITTAOKK WETA TNV 28N

eBoopada kar oe K&Be TrepiTITWON oTmroiadATroTE €BgAoloia AAEN TnNG KaTtdoTaong
EYKUPOOUVNG, YEVVA, TEXVNTI YOVILOTTIOINGN KAl OI GUVETTEIEG AUTWV

27. Ta eTTakOAouba:
. KaraoTdoewv pe Kivduvo pdéAuvong oTo TTAaiolo emdnpiag A ravonuiag,
e €kBeong o€ poOAUCHATIKOUG BIOAOYIKOUG TTAPAYOVTEG,
e« €kBeONG O€ XNUIKOUG TTAPAYOVTEG WE TN Jop@r) dnAnTnpiwdoug agpiou,
e £kBeong o€ TTOPAYOVTEG TTOU 00G KaBIoToUV avikavoug,
. €kBeong 0€ VEUPOTOEIKEG I TTAPAYOVTEG YE KATAAOITTA VEUPOTOEIKWV ATTOTEAEOUATWY,
Kal K&Be AAAOU TTapAyovVTa A OUCiag TTOU UTTOKEIVTAI O€ KAPAVTIVa i} O€ TTPOANTITIKA PETPA A
QATTOITEl CUYKEKPIPEVN TTAPAKOAOUBNON €K PEPOUG TOTTIKWV Kal/f] €BVIKWV apyXwyV uyEiag Tou
KPATOUG OTO OTT0i0 BpPioKeoTe

2.8. N CUPMPETOXA 0Ag O€ OTTOI0OATTOTE ABANUA WG eTTayyeAUaTiag 1 he auuBoAaio pe avtauolfn,
KaBwg €T1TioNg KAl OTToIAdATTOTE TTPOTTIOVNON I TIPOETOIUATIA

2.9. N YN CUPPOPPWON OOG WE TIG ETTICNUEG ATTAYOPEUOEIG, KOBWG ETTIONG N PN CUPPOPPWON O€
ETMIONPOUG KAVOVIOUOUG AOQOAEIag OXETIKA PE TNV €EA0KNON KATTOIoU aBARUOTOG

2.10. Ol OUVETTEIEG €VOG OTUXHMOTOG KATA T OIAPKEID CUMMETOXNG 0a¢ o€ aBAfuara aépog
(oupTrepIAapBavopevwy Twv OAegiTTTWTWY TTAAyIdg, hang gliding, paragliding, gliding) n
otroloudATroTe a1d T akOAouBa abArjuara: skeleton, bobsleigh, dApyata pe oki (ski-
jumping), avappixnon deE okowvid, avappixnon oe Bpdxo (rock-climbing), karaduoeig,
spelunking, bungee-jumping, TTTwon pe aAegimTwro (skydiving)

211.  €Eoda 1Tou dev avagEpovTal pNTa wg dATTAVES TTOU aTTonUIWVOVTal, KaBWG eTTiong Kai £€0da
d1aTpoPng, TTOTOU Kal OTTOI0OATTOTE ££000 yia TO OTToi0 OtV €i0TE G€ BEON va TIPOCKOMICETE
QTTOOEIKTIKA OTOIXEIQ.

ZTnv Karnyopia «larpo@appakeuTikég datrdveg Kal Samrdveg voonAgiagy» , Ta akdAouba etriong
g§aipouvral:

20/42



2.12. Bepameia pe spa, nAhioBepatreia (heliotherapy), aduvamiopa (slimming), avalwoydvnon
(rejuvenation) kai otroladn oTe Oeparreia «eunuepiag (well-being)» 1 aioBnTIKAG, £¢oda
QuaoloBepaTreiag

2.13. JooxeupaTa, TTPOCOETIKA, KOOTN £QAPPOYAS KAl OTITIKWV

2.14. £€0da gupoAiacou

2.15. €€oda TTou TTPOKUTITOUV OTTd TTEPiBaAyn 1 BepaTtreia TTou O€ TTPOKUTITOUV OTTO EKTAKTO
IATPIKO TTEPICTATIKO

2.16. €toda Tou TIpoEpxovTal atrd TrepiBaAwn 1 Bepatreia TTou dev avayvwpifovral amd TNV
eANVIKN vopoBeaia.

TI NA KANETE ZE NEPINTQZH AZIQZHZ

3.1.

3.2,

3.3.

MNa kdBe aitnon Bonbeiag

Mpétrel va €TMKOIVWVACETE padi Jag 1 va €TTIKOIVWVACEI KATTOIOG TPITOG yIa AOyapIiaoud Gag, auéows
MOAIG n KaTAoTaOA 0ag, oag odnyei va BewprnoeTte TTwg Ba atraitnBsi va diakéyweTe 10 Tagidl 0ag ) va
KaveTe ££00a TTOU EVIAOCOVTAl OTa TTAGITIa TNG KAAUWAG HaG.

@a oag dwoope dueoa Evav aplBud eakéAou kal Ba oag nTACOUUE va:
. poag dwaoeTe To apiBud cupBoAaiou oag,

. pjog dwoete pia dielBuvon Kal TNAEQWVO OTTOU UTTOPOUNE VO ETTIKOIVWVACSOUNE Hadi oag,
KaBwWGg €TTIONG KAI OTOIXEIO ETTIKOIVWVIAG TV ATOPWY TTOU 0OG £EUTTNPETOUY,

. EMTPEYETE GTOUG YIOTPOUG HAG va £Xouv TTPOCRaCn o€ OTTOIETOATIOTE IATPIKES TTANPOYOpPIES
OXETIKA JE TO ATOPO OTO OTTOI0 Ba TTAPEXOUE TIG UTTNPETIES PAG.

MNa va amraiTRoeTe amrodnpiwon

Mpokelgévou va AGBETE TNV €MOTPOPR dATTAVWV TTOU TTANpWoaTte Pe TN OIKA pag ouykatddeon,
arraiteital va UTToBAAAETE OAQ Ta £yypa@a TTOU XPNOIPNEUOUV WG BAon TNG agiwong aag.

Aegv dikalouoTe €mMIOTPOPR datmavwy i amolnuiwon yia UTTnpecieg Tou dev gixav aitnOsi
TIPOYEVECTEPA KAl TTOU SeV giXav opyavwBei atrd 1o TUApA eEUTTNPETNONG HOG.

KdaAuyn Twyv £§6dwv peTagopdg

OT1av opyavwvoupe Kal KAAUTITOUUE PETOPOPA PECA OTA TTAQICIA TwWV KOAUWEWY PAG, N METAPOPA
auTh Ba yivetal pe TpwTn Béon o€ Tpévo Kal/f YE OIKOVOUIKA Béon o€ agpotrAdvo i pe Tagi, avaioya
ME TNV atré@aacn TTou Ba TTépel To TUAUA €EUTTNPETNOAG MAG.

2€ QUTEG TIG TTEPITITWOEIG, TA APXIKA OOG EICITHPIO TTEPIEXOVTAI OTNV IBIOKTNGIO PAG KAl EXETE TNV
UTTOXPEWON VO PAG TA ETTIOTPEWETE ] VA PAG ETTIOTPAPOUV OTTO TOV Opyavioud TTou £EE0WOE TA €V
Aoyw eloitrpia.

Edv dev cixate ekdwaoel €101TAPIO ETIOTPOPNS €€ apxng, Ba atrairiooupe amolnuiwon Tou £€680u TO
otroio Ba eixate KAvel yia TNV ayopd ei0ITpiou €mMOTPOYNG, BAoel TTpwTnG B€ong oe Tpévo Kal/f
OIKOVOUIKNG Béong og agpoTrAdvo Tnv Tepiodo TNG SIOKOTIAG Tou TAgIBIoU OaG, PE TNV PETAPOPIKN
eTaipeia TTOoU TAGIGEWATE OTO TAEIDI 0AG OTO EEWTEPIKO.
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4, MAAIZIO THZ NAPOXHZ TQN YINMHPEZIQN BOHOEIAZ MAZ

H Eumnpétnon pag mapéxetal péoa ota TAaioia €Bvikwv kal OIEBvV VOPWY KOl KAVOVIOUWY Kal Ol
UTTNPECIEG JOG TTapEXovTal Je TNV TTPoUTTo0eon va AGBoupe TNV aTTAITOUUEVN £yKPION Ao TIG APXEG TTOU
£€XOUV TNV avTioTOIXN apuodIoTATA.

EmmAéov, dev pmropolpe va BewpnBoulpe utrevBuvol yia kabuoTtépnon Trapoxn rf aduvapia TTapoxns
UTINPECIWV TTOU £XOUV OUP@wvnBei oe TrepiTTwon avwTtépag Biag 1 oe yeyovoTa OTWG QATTEPYIEG,
d1adNAWaCEIG, TTEPIOPICHOI EAEUBEPNG PETAKIVNONG, OOAIOPBOPA, TPOUOKPATIKN EVEPYEIA, EUMPUAIOG TTOAEUOG,
TTOAEPOG, OUVETTEIEG TWV ATTOTEAECUATWY MIAG TTNYNG PAdIEVEPYEIAG ) OTTOIoUdNTTOTE AAAOU OTTPOPRAETTTOU
YEYOVOTOG.
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KLM COMPREHENSIVE TRAVEL INSURANCE

For immediate assistance in every event covered by this contract, please contact immediately:

Mondial Assistance: +30 210 99.88.141, 24 hours per day

Pertaining to and forming an integral part of the General Conditions of Insurance and the certificate of
insurance of AGA International S.A.,10 Premetis Str.,17342 Agios Dimitiros, Athens.

For information regarding covers and reporting please contact:

The Travel Insurance Customer Service Department
10 Premetis str., 17342 Agios Dimitrios, Athens
Tel: +30 210 9988100 Monday-Friday 9am-5pm (except legal holidays)

Fax: +30 210 9943053 e-mail: kim@mondial-assistance.qr

COVER OVERVIEW

The Company insures the following costs
up to the maximum amounts stated, if

Sums insured (in Euro) per

Deductibles or

these costs are necessary in connection [EEREIE [P TR, I L
with: ry otherwise indicated Thresholds
CATEGORY 1: CANCELLATION
1 Following the occurrence of an event

covered by this contract (except for NONE

those stipulated below,2-3) Refund of the price ticket at cost
o Following a change in the holiday dates | ; to € 5.000 per insured person 25% with a

by the employer

3  Following the theft of identity papers

or € 32.000 per event in total.

minimum of € 30 and
a maximum of € 150
per insured person.

CATEGORY 2: MISSED FLIGHT

1 Missed Departure

Payment of a new single plane
ticket with departure within the
following 24 hours, limited to the
price paid for the single ticket

NONE

CATEGORY 3: BAGGAGE

1 DAMAGE TO BAGGAGE
Accidental disappearance of and/or
damage to baggage, personal items
and belongings.

Compensation of replacement
value minus a deduction for wear
and tear- limit up to € 800 per
insured person and per claim

Per insured person
and per claim: € 30

2 Theft of valuables

Compensation of replacement
value minus a deduction for wear
and tear- limit up to € 800 per
insured person and per claim

Per insured person
and per claim: € 30

The maximum combined amount of the « Damage to baggage » and « Theft of valuables » guarantees

cannot exceed € 800 per claim.
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CATEGORY 4: ASSISTANCE & MEDICAL EXPENSES

1 Repatriation assistance :

- organisation and coverage of your
return or of your transport to a
hospital

At cost

NONE

- reimbursement of your
accommodation costs and of those
incurred by the insured members of
your family or of an insured person
accompanying you

Up to € 50 per day and per person
for a maximum of 7 days

NONE

- organisation and coverage of the
return of an accompanying person
and of your minor children

At cost

NONE

2 Hospitalisation Abroad:

- coverage of the cost enabling one
member of your family to come to
your bedside:

- round trip

At cost

NONE

- accommodation costs on the spot
until your repatriation

Up to € 50 per day and per person
for a maximum of 7 days

NONE

- coverage of the cost of the round trip
of an accompanying person for the
return of your minor children

At cost

NONE

3 Medical and hospitalisation costs | Up to the following limits, per insured person and per
abroad contract:
- payment of costs remaining at your €150 000 Per claim: € 30
expense (excluding dental costs)
- reimbursement of emergency dental | € 300 Per claim: € 30
costs
- advance of hospitalisation costs €150 000 NONE
4 Search and/or rescue costs: Per insured person and per claim:
- search costs Up to € 750
- rescue costs Up to € 750 NONE
5 Medicine Dispatch Abroad Shipment costs NONE
6 Assistance in the event of death of
an insured person:
- transport of the body At Cost
- funeral expenses Up to € 750 per insured person and
per claim
- Additional costs for the transport of NONE
insured members of the family of the | At Cost
deceased or of an insured person
accompanying the deceased
7 Advanced return:
- organisation and coverage of At Cost NONE
transport costs
8 Legal Expenses Abroad € 5.000 per person-maximum
€10.000 for all insured persons per | NONE
contract
9. « Unforeseen events » assistance:
- communication with your family At Cost NONE
10. Personal Liability Abroad Up to € 500.000 per accident NONE
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General Terms

Your contract guarantees, with the exception of the assistance guarantees, are governed by the Insurance
Code.

Your contract consists of the present general terms and of your special terms.

The guarantees defined below and for which you have paid the corresponding premium appear in your
special terms.

These guarantees apply to all private or professional travel up to a maximum of 62 consecutive days sold by
the organisation or approved intermediary with whom the contract is taken out.

Please read your general terms carefully. They specify our respective rights and obligations, and provide
answers to questions you may have.

DEFINITIONS

Certain terms are frequently used in our insurance contracts. We have indicated below the meaning of such
terms.

DEFINITION OF THE PARTIES TO THE CONTRACT

INSURED: the policy holder and the person(s) named in the contract, provided that they are departing from
Greece and that they have booked a straight flight with KLM and have asked for the insurance on the day of
booking.

US / INSURER: AGA International S.A., Greek Branch, 10 Premetis Str.,17342 Agios Dimitrios, Athens,
Greece

LOCAL REPRESENTATIVE/PROVIDER: Mondial Assistance Services Hellas, 10 Premetis str, 173 42
Agios Dimitrios Athens, Greece, tel: +30(210)9988100, Fax: +30(210)9943053 which manages and
reimburses claims on behalf of the Company.

POLICY HOLDER: the signatory of the contract who thereby undertakes to pay the insurance premium.

YOU: the person(s) insured.

DEFINITION OF THE INSURANCE TERMS

APPROVED ORGANISATION: travel companies, transport companies, associations.

CLAIM: all damaging consequences of an event falling within the scope of one of the guarantees taken out.
All the damages arising from the same initial cause are considered to be one and the same claim.

DEDUCTIBLE: part of the damage left to your account in the settlement of a claim. Deductible amounts
pertaining to each guarantee are specified in the table of guarantee and deductible amounts.

EUROPE: Geographic region of Europe and the countries bordering the Mediterranean Sea.

FLIGHT CONFIRMATION: a formality required by the organiser of the trip according to the procedures
defined in its sales terms in order to validate the purchase of the ticket and to maintain seat booking.

FOREIGN COUNTRY: any country with the exception of Greece.

PRESCRIPTION: period beyond which claims will be time-barred.
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PUBLIC AIR TRANSPORT: air service for the transport of travellers making seats available to the public
against payment, distributed directly through approved agencies or by the organiser of the trip having
chartered the flight, the times, availabilities and prices of which are made public and resulting in the issuance
of a ticket.

RANDOM EVENT: any sudden, unforeseeable event beyond the control of the insured.

REGULAR FLIGHT: a scheduled flight made by a commercial aircraft the precise times and frequencies of
which are in compliance with those published in the Official Airlines Guide.

SUBROGATION: process by which we replace you in your rights and suits with respect to any party liable
for your damages, so as to obtain the reimbursement of the amounts we have paid you following a claim.

THIRD PARTY: any natural person or corporate body, except the insured person, the members of his/her
family, persons accompanying the insured and the employees of the insured, whether or not they are
salaried staff, in the performance of their duties.

TRIP: a trip or stay lasting no more than 62 days planned during the period of validity of the present contract

and organised, sold or supplied by the approved organisation or intermediary with which this contract is
taken out.

DEFINITIONS UNDER THE «CANCELLATION» GUARANTEE:

NATURAL CATASTROPHE: an event caused by the abnormal intensity of a natural agent.

SERVICE CHARGES: costs charged at the time of booking of the trip by the organisation or approved
intermediary corresponding to the administrative costs of the trip.

TEMPORARY DISABILITY: loss, limited in time, of the functional ability of a person, recorded medically,
and involving, on the day of the cancellation, the cessation of all activity, including, as applies, professional
activity, and requiring monitoring and materialised medical supervision.

DEFINITIONS UNDER THE «<BAGGAGE» GUARANTEE:

ACCIDENT: any sudden and unforeseen event not linked to the victim or to the damaged object, which is
the cause of the damage.

BARE NECESSITIES: items of clothing and toiletries making it possible for you to temporarily compensate
for the unavailability of your personal belongings.

BODILY INJURY: any unintentional bodily injury, due to the sudden action of a cause not linked to the
victim.

SERIOUS ACCIDENT: any medically observed temporary or permanent damage to your physical health,
involving the discontinuance of any professional or other activity, and requiring medical supervision and
monitoring.

VALUABLES: the following are considered to be valuables: jewellery, objects crafted from precious metals,
gems, pearls, watches, furs, hunting rifles, photographic, cinematographic, computer, cell phone, recording
or sound and picture reproduction equipment, as well as any accessories thereof and objects, other than
items of clothing, the unit value of which is above € 500.

WEAR AND TEAR: loss of value of an item caused by time, use or maintenance conditions, as of the date
of the claim.

DEFINITIONS UNDER THE «ASSISTANCE & MEDICAL EXPENSES» GUARANTEE:

ACCIDENT: any sudden and unforeseen event not linked to the victim or to the damaged object, which is
the cause of the damage.
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ACCOMMODATION COSTS: additional accommodation costs and telephone calls to us, following an event
covered by this contract, excluding any and all catering costs and drinks.

DOCTOR: any person holding a degree in medicine recognised within the country where the doctor usually
has his/her medical practice.

EMERGENCY HOSPITALISATION: stay of more than 48 consecutive hours in a public or private hospital
for emergency surgery, unscheduled and impossible to postpone.

FUNERAL COSTS: initial conservation and handling costs, placing in a coffin, specific arrangements for
transportation, conservation made compulsory by legislation, packaging and simplest coffin required for
transportation and complying with local legislation, excluding burial, embalming and ceremony costs.

ILLNESS: any deterioration to your health, duly observed by a competent medical authority.

IMMOBILISATION: total confinement to your home following the visit of a doctor or the issue of a medical
certificate.

LEISURE ACTIVITY: the practice of any sport or leisure activity as an amateur within the framework of a
course or sports or leisure package. No amateur or professional competition organised under the aegis of a
sports federation is considered as a leisure activity.

MEDICAL COSTS: medically prescribed pharmaceutical, surgical, practitioner and hospital costs, required
for the diagnosis and treatment of any pathology.

RESCUE COSTS: transport costs after an accident (once you have been located), from the place where the
accident occurred to the nearest hospital.

ROUTE: itinerary to the destination indicated on the ticket or trip registration form, irrespective of the number
of flights taken, whether it is the outward or inward trip.

SEARCH COSTS: the costs of operations performed by rescue teams or bodies, other than the persons
accompanying you on your trip, undertaking such operations specifically to locate you in a place which does
not have any organised rescue structures in the vicinity.

APPOINTED ADVISER: the solicitor or appropriately qualified person, firm or company, who is chosen to
act for you in your claim for compensation.

LEGAL ACTION: Work carried out to support a claim that we have agreed to. This includes settlement
negotiations, hearings in a civil court, arbitration and any appeals resulting from such hearings other than an
application by you:

e to the European Court of Justice, European Court of Human Rights or similar International body; or

e to enforce a judgement or legally binding decision.

LEGAL COSTS: Fees, costs and expenses (including Value Added Tax or the equivalent local goods and
services tax) which we agree to pay for you in connection with legal action. Also, any costs which you are
ordered to pay by court or arbitrator (other than damages, fines and penalties) or any other costs we agree
to pay.

EXCLUSIONS COMMON TO ALL THE GUARANTEES

In addition to the specific exclusions indicated for each guarantee, we never insure the
consequences of the following circumstances and events:

1. civil or foreign war, riots, demonstrations, strikes, hostage-taking, handling of weapons;
2. your voluntary participation in bets, crimes or brawls, except in the case of self-defence;
3. any and all effects of nuclear origin, or caused by any source of ionising radiation;
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4. your intentional acts and faults, including suicide and suicide attempts;

5. your consumption of alcohol, drugs or any other narcotic substance, not ordered by or used as per a
doctor's prescription;

6. events for which liability may be incumbent either upon the organiser of your trip, laying down the
conditions for carrying on the business of organising and selling stays, or upon the carrier, in
particular for reasons of air safety and/of over-booking;

7. your refusal to embark on the flight initially scheduled by the approved agency.

8. pre-existing ilinesses or accidents or relapse of pre-existing illnesses or accidents of you or any of the
persons that your travel is dependent upon.

ADMINISTRATIVE PROVISIONS

1. PROCEDURES FOR SUBSCRIPTION, APPLICATION AND TERMINATION OF THE
GUARANTEES

The contract must be taken out on the same day of the booking.
The guarantees apply:

. for the « Cancellation » guarantee: as from the day of the payment of the premium and expires as
from the start of your trip;

. for all the other guarantees: once you have left your permanent home residence to travel and
expires once you have returned to your country of permanent residence.

The « Cancellation » guarantee cannot be accumulated with the other guarantees.

2, INSURED FOR THE SAME RISK AT VARIOUS COMPANIES

If, without this insurance policy, a claim could be made for a reimbursement or payment pursuant to
another insurance policy, law or provision, whether or not of an earlier date, the present insurance policy
shall only be valid in the last instance. In that case only the damage exceeding the amount which could be
claimed elsewhere will be eligible for reimbursement.

3. SUBROGATION IN YOUR RIGHTS AND SUITS

Against the payment of compensation and up to the amount of such compensation, we become the holders
of any rights and suits you may have held against any party having caused the claim situation.

If we cannot undertake such action owing to behaviour on your part, we may be released from all or part of

our obligations with respect to you.

4, SANCTIONS APPLICABLE IN THE EVENT OF ANY FALSE DECLARATION WHEN TAKING OUT
THE INSURANCE

Any withholding of information or false declaration, any omission or incorrectness in the declaration of the
risk will be punished:

. in the event of bad faith on your part:
by annulment of the contract;

. should bad faith on your part not be established:
by a reduction of the compensation paid in the same proportion as the premium actually paid
compared with the premium that would have been owed, had the risk been completely and precisely
declared.
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5. SANCTIONS APPLICABLE IN THE EVENT OF ANY DELIBERATE FALSE DECLARATION BY

YOU WHEN MAKING A CLAIM

Any fraud, withholding of information or deliberate false declaration on your part as to the circumstances or
consequences of an occurrence will result in the loss of any rights to compensation or damages for the said

occurrence.

6. TIME LIMITATION

If an event for which you are covered, you or your successor(s) must report this event to us within the
following term:

. In case of death: within 24 hours (by telephone or fax).

. If you have to be hospitalised for over 24 hours: immediately to give a guarantee to the hospital or
within 7 days after the hospitalisation for reimbursement.

. In all other cases: within 30 days after the end of the validity term.

. If the damage is not reported to us in a timely manner, we will not pay any reimbursement, unless

you or your successor(s) can prove that it was not, within reason, their fault that it was reported late.
The right to reimbursement shall at any rate be cancelled irrevocably if we have not received the
damage report within 180 days after the event at the latest.

7. ASSESSMENT OF DAMAGES

If you or your successor(s) submit a claim to us, we shall respond by rejecting the claim or (offering)
payment as final settlement. You or your successor(s)’ claim shall be cancelled 180 days after we have
announced our position (rejection or payment), unless a dispute has already been brought before the court.

8. SUBSCRIPTION PROCEDURES

The contract must be taken out and registered with AGA International S.A. on the same day as the booking

of the trip to be insured with the Airline.

If the cover does not meet your requirements, the insurance can be cancelled within 14 days of receiving
the policy confirmation. If during this 14 day period you have travelled, made a claim or intend to make a
claim then we can recover all costs that you have used for those services. Please note that the cancellation
rights are no longer valid after this initial 14 day period and there is no provision for refund.

9. PAYMENT OF THE REIMBURSEMENTS

We shall pay the reimbursements to you, unless you have informed us that they should be paid to
someone else. If you have died, the reimbursements will be paid to your legal heirs.

10. PERSONAL DATA

The personal data provided on the application form, or the modification of, an insurance policy, are
processed by us for entering into and executing insurance agreements and managing the ensuing
relations, which includes preventing and combating fraud and activities aimed at extending the customer
base.Processing of personal data is governed by the regulations in effect. The information may be used for
evaluate and decide the type of cover required and for market analysis. The information may be passed on
to a firm with whom the underwriters are co-operating. The information may be used by underwriters to
send information to you about the underwriters other products. Underwriters are required by law to report
to the authorities in some instances. You have the right to demand that underwriters inform you about the
information they have about you and how such information is used.

By our order, the Provider provides direct help for hospitalisation, a serious accident or death. If the
Provider deems this necessary for a concrete request for help, they can ask for data from you, your
relatives, aid workers on site and/or the attending physician and, if necessary, provide the data to persons
who are directly involved in the aid efforts. Asking for and providing medical data only takes place by or by
order of the Provider’s or our medical advisor.

29/42



By our order, the Provider handles claims arising from this insurance. If the Provider deems this necessary
for a concrete request for help, they can ask for data from you.

11. DISPUTES

Any disputes arising from this insurance agreement shall be submitted to the competent court, unless the
parties agree to another way to resolve the conflict. The Greek version of the present supersedes any
other language version.

This insurance shall be governed by the Greek law. Enquiries or complaints must be made first and
foremost to the Quality Control department of the Provider.

THE GUARANTEES OF YOUR CONTRACT

CATEGORY 1 - CANCELLATION

1. SCOPE OF THE GUARANTEE

When you cancel your trip, the trip organiser or the approved intermediary of your trip may maintain for your
account all or part of the price of the cancelled services, referred to as cancellation costs; the closer the
scheduled date of departure, the higher the cancellation costs, which are calculated according to rates
indicated in the general sales terms of the your trip.

We refund the amount of the cancellation costs invoiced, minus the deductible amount shown in the
table/cover overview.

2, EVENTS GUARANTEED IN THE EVENT OF CANCELLATION

The cancellation notified prior to your departure must be the result of the occurrence, after taking out the
insurance, of one of the following events which formally prevents your departure:

21. A temporary or permanent disability of:

e you, your de jure or de facto spouse, your parents or descendants and those of your spouse;

« your brothers, sisters, brothers-in-law, step-brothers, sisters-in-law, step-sisters, sons-in-law,
daughters-in-law, fathers-in-law, step-fathers, mothers-in-law, step-mothers, legal guardian and
the person in your guardianship;

as a direct consequence of a sudden iliness or an accident;

If you are unable to establish the reality of the disability or if the information provided fails to

prove the material existence of the facts, we can refuse your demand.

2.2. The death of:

« you, your de jure or de facto spouse, your parents or descendants and those of your spouse;

« your brothers, sisters, brothers-in-law, step-brothers, sisters-in-law, step-sisters, sons-in-law,
daughters-in-law, fathers-in-law, step-fathers, mothers-in-law, step-mothers, legal guardian and
the person in your guardianship;

as a direct consequence of a sudden iliness or an accident;

2.3. A contra-indication of vaccination, the sequel of vaccination or the medical impossibility of
following a preventive treatment required for the destination of your trip, provided that this has
been covered by a favourable medical opinion given prior to the booking of the trip.

2.4. Your compulsory, unforeseeable summons that cannot be postponed, to appear before a
court as a witness or as a member of the jury in an assize court during your trip.

2.5. Your summons for the adoption of a child during your trip, provided that you did not know of the
summons at the time of taking out the present contract.

2.6. A riot, attack or act or terrorism occurring abroad in the town(s) of your destination or stay.
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The guarantee applies in the event of a riot, attack or act of terrorism under the following conditions:

- the event resulted in damage to property and bodily injury in the town(s) of your destination or
stay,

- the Foreign Office or other related administration advised against travelling to the town(s) of your
destination or stay,

- the impossibility of the trip organizer to offer another destination or place of stay in replacement,

- the date of departure was scheduled less than 30 days after the occurrence of the event,

- no similar event had occurred in the town(s) of your destination or stay within the 30 days prior to
your departure.

2.7 The cancellation, for one of the events above (articles 2.1 to 2.6), of one or several insured
persons under the present contract resulting in you having to travel alone.

IMPORTANT:

All the services covered by the present contract, whether complementary or successive, constitute
one and the same single trip for which only one date of departure is taken, namely that indicated by
the organization or the approved intermediary of your trip marking the start of the services insured.

3. AMOUNT OF THE GUARANTEE

Within the limit of the amounts indicated in the table of the amounts of the guarantees and deductibles, we
refund the costs of cancellation invoiced by the organization or approved intermediary of your trip by
application of the contractual scale shown in its General Sales Terms.

For straight flights, the service costs are totally refundable insofar as they are part of the amount insured and
declared upon taking out the present contract.

Tips, visa costs and other costs except of the service costs are not refundable.
Our compensation is always limited to the amount of the costs that would have been invoiced to you
if you had informed the organization or the approved intermediary on the day of occurrence of the

event.

A deductible per person insured, the amount of which is indicated in the table of the guarantees and
deductibles, is always deducted from the compensation due to you.

4. GUARANTEE EXCLUSIONS

Above and beyond the exclusions common to all the guarantees, the following are also excluded:

4.1. illnesses or accidents already known, treated, or having given rise to a relapse, worsening or
hospitalisation between the date of booking of your trip and the date on which the present contract was
taken out,

4.2. non-established pathologies recorded or under treatment within the 30 days preceding the booking of
the trip,

4.3. pregnancy and/or its complications after the 28" week and in all cases voluntary termination of
pregnancy, giving birth, in-vitro fertilization,

4.4. forgetting vaccination or preventive treatment necessary for your destination,

4.5. epidemics, pandemics, the local health situation, pollution, a meteorological or climatic event and
natural disasters occurring abroad with as a determining cause the abnormal intensity of a natural
agent,

4.6. the consequences of criminal law proceedings instituted against you,

4.7. any event occurring between the time of booking your trip and the subscription of the present contract.
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5. WHAT TO DO IN THE EVENT OF CANCELLATION

In the event of a claim, you must first warn the Airline immediately upon the occurrence of a guaranteed
event preventing your departure.

You must then file a claim/contact us within five working days from the date when you had knowledge
thereof, except in extreme fortuitous cases or a case of force majeure.

After that period, if we suffer any prejudice resulting from a late declaration, you will lose all
entitlement to any compensation.

We will send you the necessary information to make your claim and you must provide us with the documents
we require as well as information to justify the grounds for your cancellation and to assess the amount of
your compensation. You have to provide the insurance contract number when you call us.

CATEGORY 2 - MISSED FLIGHT

1. SCOPE OF THE GUARANTEE

If you miss your plane at the departure of your outward trip for any random reason whatsoever, except in the
case of a change made in the time by the carrier, we refund the purchase of a new ticket for the same
destination, subject to your leaving within the following 24 hours and within the limits shown in the table of
the amounts of the guarantees and deductibles.

2, GUARANTEE EXCLUSIONS

Above and beyond the exclusions common to all the guarantees, the following are also excluded:
2.1. Any circumstance affecting only the enjoyment of your trip;

3.2. the default of any kind, including financial, of the organizer of your trip or of the carrier making it
impossible for him to perform his contractual obligations;

3.3. epidemics and/or pandemics, the local health situation, meteorological or climatic events;
2.4. Natural catastrophes;
2.5. Any criminal proceedings against you;

2.6. Any event occurring between the date of booking your trip and the subscription of the present contract

3. WHAT TO DO IF YOU MISS YOUR PLANE

In the event of a claim, you must inform us of your missed flight by the fastest possible means upon the
occurrence of the event preventing your departure.

You must declare your claim within five working days following your knowledge of the event except in
extreme fortuitous cases or in a case of force majeure.

After that period, if we suffer any prejudice resulting from a late declaration, you will lose all
entitlement to any compensation.

We will send you the necessary information for you to file your claim and you must provide any document
requested as well as full information to enable us to assess the amount of your compensation, and in
particular:

. the insurance contract number

. the « unused » airline ticket,
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1.

the passenger receipt of the ticket bought,

the boarding card of the ticket bought.

CATEGORY 3 - BAGGAGE

SCOPE OF THE GUARANTEE

1.1

Accidental disappearance of and/or damage to baggage, personal items and belongings

Within the limit of the amounts indicated in the table of the amounts of the guarantees and
deductibles, we refund accidental disappearance or and/or damage to the checked-in baggage
(personal items and belongings taken with you or purchased during the trip), resulting from:

. total or partial destruction,
. loss during transportation by the air carrier or by an official licensed carrier where checking-in
is available and a receipt is given to which the baggage, items and personal belongings taken

with you or purchased during the trip were entrusted

. theft, subject to the specific provisions for the theft of valuables provided for under
Article 1.2.

1.2 Theft of valuables

Within the limit of the amounts indicated in the table of the amounts of the guarantees and
deductibles, we refund the theft of valuables within your checked-in baggage.

2. ASSESSMENT AND COMPENSATION OF DAMAGE
2.1. Amount of the guarantees
. Accidental disappearance of and/or damage to baggage, personal items and belongings
The guarantee is granted up to a limit of the ceiling per insured person, and up to the amount
shown in the table of the amounts of guarantees and deductibles for all the occurrences
arising during the insured period.
. Theft of valuables
Compensation in the event of theft of valuables cannot exceed 50% of the amount of the
guarantee for « Accidental disappearance of and/or damage to baggage, personal items and
belongings ».
2.2. Calculation of the compensation

Compensation is calculated on the basis of the replacement value of objects of the same kind, minus
a deduction for wear and tear, and limited to the amounts shown in table of the amounts of
guarantees and deductibles.

It is estimated by mutual agreement and may never exceed the amount of the prejudice suffered or
take into account indirect damage.
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3.

IF YOU FIND LOST OR STOLEN ITEMS

If you find lost or stolen items, you must inform us by registered letter as soon as you are informed that
objects have been found.

4.

If we have not yet paid you, you must take the objects back, and should the said guarantee apply, we
will then be bound only to pay for any deterioration or missing objects.

If we have already paid you, you may opt either for relinquishment of the objects, or for taking them
back and refunding the compensation paid, minus the amount corresponding to any deterioration or
missing objects.

However, if you have not asked for the objects to be returned within a period of 15 days following the
day on which you were informed that the said objects had been found, however, we will consider that
you have opted for relinquishment.

GUARANTEE EXCLUSIONS

Above and beyond the exclusions common to all the guarantees, the following are also excluded:

41.

4.2.
43.
4.4,

4.5.
4.6.
47.
4.8.
4.9.

theft, damage, destruction or loss:

. following the decision of an administrative authority or the ban on the transport of certain
items,
. having occurred during a household removal;

theft committed by your staff during the performance of their duties;
theft of items placed in a place which is not private

destruction resulting from a flaw in the object insured, its normal wear and tear or from the spilling of
liquids, fatty, colouring or corroding substances in the insured luggage;

destruction of fragile items, in particular pottery and glass, porcelain and marble items;
objects lost, forgotten or mislaid by you or by persons accompanying you;

damage resulting from scratches, scraping, tears or stains;

damage resulting form smoking accidents;

documents, identity papers, credit cards, magnetic cards, transport tickets, cash, securities, keys;

4.10. animals;

4.11. damage to:

. professional equipment, representative’s samples, collections, medical equipment and drugs,
perishable goods, wines and spirits, cigarettes, cigars and tobacco,

. any downhill, cross-country or water-skiing equipment (skis, mono-skis, surfboards), bicycles,
paragliding equipment, parachutes, flying wings, boats, vehicle accessories, caravan furniture,
camping-cars or boats,

. musical instruments, artwork of crafted items, antiques, religious objects, collector’s items,

. video games and their accessories,

. clothing and accessories worn by you,

. sun glasses or spectacles (lenses and frames), contact lenses, prostheses and appliances of
all kinds
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5. WHAT TO DO IN THE EVENT OF A CLAIM

You must:
¢ In the event of theft: inform the air carrier and the local authorities within 48

¢ In the event of total or partial destruction: have the damage duly recorded, in writing, by the
authorities entertaining jurisdiction or by the person having caused the damage.

o In the event of loss, partial or total destruction by an official carrier: imperatively have a
damage report drawn up by the company staff qualified to do so.

and in any event:
o take any and all steps required to limit the consequences of the occurrence,

¢ Inform us of the occurrence within five working days following the date on which you became
aware thereof, except for a fortuitous case or a case of force majeure; the above deadline is reduced
to 48 hours in the event of theft.

Upon failure to observe this deadline, should we suffer any prejudice as a result of a late declaration
you will lose all entitlement to compensation;

We will send you the necessary information for you to file a claim and you must provide us with all
documents we require in support of your claim and in particular:

- The insurance contract number,

- The receipt of the complaint filed,

- The damage or loss report made out by the carrier,

- Original purchase, repair or reworking invoices,

- Photographs (valuables),
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CATEGORY 4 — ASSISTANCE & MEDICAL
EXPENSES

1. SCOPE OF PERSONAL ASSISTANCE SERVICES

When you call on us for assistance, the decisions pertaining to the nature, appropriateness and
organisation of the steps to be taken lie exclusively in the jurisdiction of the Provider.

1.1. Repatriation Assistance
If your state of health requires repatriation, we assist as follows.
. Organization and coverage of your return or transport to a hospital

We organise and cover your repatriation to your home of permanent residence or to the
hospital closest to your home, and/or to the hospital best equipped to provide the care your
condition requires as soon as your condition permits it.

. Reimbursement of your accommodation costs and those incurred by the insured
members of your family or by an insured person accompanying you

We reimburse, upon presentation of the documentary evidence and up to the ceiling shown in
the table of the amounts of the guarantees and deductibles, your accommodation costs and
those incurred by the insured members of your family accompanying you, as from the date of
your immobilisation until your repatriation to your home of permanent residence.

. Organization and coverage of the return of an insured accompanying person and of
your minor children

After approval by our medical department, we also organize and cover the trip of an insured
person with you on the spot to enable that person to accompany you and/or the return home of
your minor children travelling with you if no member of age of your family is present on the
spot with them and if your repatriation takes place more than 24 hours before the initial date
for their return.

IMPORTANT:
Decisions are made taking only your medical interests into account.

Our doctors will contact the medical bodies on location, and, if necessary, your usual general
practitioner, in order to collect all the information allowing them to make the decisions best suited to
your state of health.

Your repatriation is decided and managed by medical staff holding a legally recognised degree in the
country in which the said medical staff has its usual place of business.

Should you refuse to comply with the decisions made by our medical department, you release us
from any liability with respect to the consequences of your initiative and will lose any and all rights to
compensation and damages from us.

We cannot under any circumstances replace local emergency rescue bodies or cover the costs thus
incurred.

1.2 Hospitalisation on the spot
. Coverage of the costs enabling a member of your family to come to your bedside

If you are hospitalised for more than 7 days, or 48 hours if you are underage or disabled and
no adult member of your family was accompanying you during your trip:

- we cover a round-trip ticket for a member of your family to come to your bedside;
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- we reimburse, upon presentation of the documentary evidence and up to the limit shown
in the table of the amounts of the guarantees and deductibles the accommodation costs
incurred by that person up to the day of your repatriation.

This guarantee cannot be added to the guarantee « Organization and coverage of the
return of an insured accompanying person and of minor children ».

1.3 Maedical and hospitalisation costs abroad

1.4

1.5

Within the limits shown in the table of the amounts of the guarantees and deductibles and after
deduction of the deductible shown in the said table:

. Reimbursement of costs left at your expense (excluding dental costs)

If you incur medical or hospitalisation costs upon medical prescription outside of the country in
which you are a permanent resident, we reimburse the costs left at your expense (except
dental costs) once your basic social security, mutual insurance and any other insurance or
provident organisation has covered their share of refunds.

. Reimbursement of emergency dental costs

We also reimburse the costs of emergency dental care left at your expense once your basic
social security, mutual insurance and any other insurance or provident organisation has
covered their share of refunds.

. Advance of hospitalisation costs

In the case of hospitalisation, we can advance hospital costs by direct payment to the hospital
within the limits shown in the table of the amounts of the guarantees and deductibles.

You then undertake to refund the advance payment within a period of three months as from
your date of return from the trip. Should you fail to do so, we will be entitled to claim legal
interest and expenses, above and beyond the advance amount.

Our reimbursements and/or advances end on the day when our medical department considers
that your repatriation is possible.

In all cases, you undertake to present your request for reimbursement to your social security branch
and to any other mutual insurance and any other insurance or provident organisation open to you.

Search and/or rescue costs

We reimburse the search costs at sea or in the mountains and/or the rescue costs within the limits
shown in the table of the amounts of the guarantees and deductibles.

Medicine Dispatch Abroad

Should you be travelling in a foreign country and require medicine which is not available on
the spot:

. subject to the approval of your prescribing general practitioner, we will cover the cost of
sending medicine which is not available on the spot, provided that such medicine is
indispensable for a current medical treatment, that no equivalent medicine can be
prescribed to you on the spot and that national or international health and customs
regulations do not prohibit the sending of such medicine;

. we will send you such medicine in the shortest possible time. We cannot, however, be held
liable for the time taken by the transport companies used or for any unavailability of the
medicine or any liability for the effects of the failure to comply with your medical treatment.
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The medicine has to be purchased by your family or any other person on your behalf. In case there
is no one to make such purchase we will buy them for you and you undertake to refund the said
medicine upon return from your trip, failing which we will be entitled to claim legal interest and
expenses, above and beyond the cost of the medicine.

1.6 Assistance in the case of death of an insured person

In the event of the decease of an insured person, we organise and cover:

. transportation of the body, from the time it is placed in the coffin to its place of burial in the
place of permanent residence;

. the funeral costs up to the limits shown in the table of the amounts of the guarantees and
deductibles.
. the additional transport costs of the insured members of the family of the deceased or

of an insured person accompanying the deceased, insofar as the means initially planned
for their return home can no longer be used because of the death.

1.7 Advanced return assistance

We organize and cover, insofar as the means initially planned for your return home can no longer be
used:

. either your return home and, if necessary, that of the insured members of your family
accompanying you,

. or the round trip of one of the insured persons indicated under the present contract and shown
on the same registration form.

You can benefit from this cover in the following cases:

. in the event of illness or accident resulting in emergency hospitalisation, starting
during the period of your stay and considered to be life-threatening in the opinion of our
medical staff, of your de jure or de facto spouse, of any one of your parents, descendants,
brothers, sisters, not taking part in the trip;

. to attend the funeral, following the death of your de jure or de facto spouse, of any one of
your parents, descendants, brothers, sisters, brothers-in-law, sisters-in-law, sons-in-law,
daughters-in-law, stepmothers, stepfathers, mothers-in-law, fathers-in law, of your legal
guardian, of the person under your guardianship not taking part in the trip and living at home at
your permanent residence;

. in the case of damage to property following a burglary, a fire, water damage or a climatic
event, making your presence on the spot essential for the implementation of conservative
measures or administrative formalities and affecting more than 50% of:

- your main or secondary home,

- your farm

- your professional premises if you are a craftsman, shopkeeper, company general
manager or if you are a self-employed professional.

38/42



1.8

Legal Expenses Abroad

If you die, are ill, or injured during your journey and you or your personal representative take legal

action to claim damages or compensation for negligence against a third party we will do the following:

. Nominate an appointed adviser to act for you.

. Pay up to € 5.000 per person per event (maximum limit € 10.000 in total for all persons insured on

this policy).

You should provide us with the following:

- Detailed account of the circumstances surrounding the event (including, photographs and video

evidence if this applies) within 30 days of the event causing your claim.

- Any writ, summons or other correspondence received from any third party. Please note that you

should not reply to any correspondence from a third party without our written consent.
- Full details of any witnesses, providing written statements where available.

IMPORTANT

» you must conduct your claim in the way requested by the appointed adviser;

» you must keep us and the appointed adviser fully aware of all facts and correspondence including
any claim settlement offers made to you;

» we will not be bound by any promises or undertakings which you give to the appointed adviser, or
which you give to any person about payment of fees or expenses, without our consent;

» we can withdraw cover after we have agreed to the claim, if we think a reasonable settlement is
unlikely or that the cost of the legal action could be more than the settlement.

Exclusions

Any claim:

not reported to us within 30 days after the event giving rise to the claim;

where we think a reasonable settlement is unlikely or where the cost of the legal action could be
more than the settlement;

involving legal action between members of the same household, a relative, a travelling companion,
or one of your employees;

where another insurer or service provider has refused your claim or where there is a shortfall in the
cover they provide;

against a travel agent, tour operator or carrier, us, the claims handler, another person insured by this
policy or our agent.

Legal costs:

for legal action that we have not agreed to;

if you refuse reasonable settlement of your claim.

if you withdraw from a claim without our agreement. If this occurs legal costs that we have paid must
be repaid to us and all legal costs will become your responsibility;

that cannot be recovered by us, you or your appointed adviser, when you receive compensation.
Any repayment will not be more than half of the compensation you receive;

awarded as a personal penalty against you or the appointed adviser (for example not complying with
Court rules and protocols);

for bringing legal action in more than one country for the same event.

1.9 «Unforeseen events» Assistance

. Communication with your family

If you can no longer communicate with your family or company, we will forward your urgent
messages to them if you succeed in communicating with us.
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1.10 Personal Liability Abroad

2.

If you are hiring a motorised or mechanical vehicle while on your journey you must make sure
that you get the necessary insurance from the hire company. We do not cover this under our
policy.

We will pay up to € 500.000 plus any other costs we agree to in writing that relate to anything you
cause during your journey for which you are legally liable and results in one of the following:

» Bodily injury of any person.

* Loss of or damage to property which you do not own and you or a relative have not hired, loaned
or borrowed.

+ Loss of or damage to the accommodation you are using on your journey that does not belong to
you or a relative.

You should provide us with the following :

+ A detailed account of the circumstances surrounding the claim (including, photographs and video
evidence if this applies).

* Any writ, summons or other correspondence received from any third party. Please note that you
should not admit liability, offer to make any payment or correspond with any third party without our
written consent.

» Full details of any witnesses, providing written statements where available.

IMPORTANT:

Inform us as soon as you or your Personal Representatives are aware of a possible
prosecution, inquest or fatal injury, which might lead to a claim under this section.

Please do not negotiate, pay, settle, admit or deny any liability to any third party, without our
written consent.

Exclusions

Any liability for bodily injury or loss of or damage to property that comes under any of the following

categories.

- Something which is suffered by anyone employed by you or a relative and is caused by the work
they are employed to do.

- Something which is caused by something you deliberately did or did not do.

- Something which is caused by your employment or employment of a relative.

- Something which is caused by you using any firearm or weapon.

- Something which is caused by any animal you own, look after or control.

- Something which you agree to take responsibility for which you would not otherwise have been
responsible for.

Any contractual liabilities.

Any liability for bodily injury suffered by you, a relative or travelling companion.

Compensation or other costs caused by accidents arising from your ownership or possession of any
of the following :

- The use of any land or building except for the accommodation you are using on your journey.

- Motorised or mechanical vehicles and any trailers attached to them.
- Aircraft, motorised water craft or sailing vessels.

GUARANTEE EXCLUSIONS

In addition to the exclusions common to all the guarantees, the following are also excluded:

Under all the assistance guarantees:

2.1. costs incurred without the prior approval of our assistance department;
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2.2. the consequences of previously existing illnesses or injuries, diagnosed and/or treated,
having given rise to continuous hospitalisation or to out-patient treatment;

2.3. the consequences of an ailment in the course of treatment, which is not finalised and for
which you are convalescing, as well as ailments arising during a trip taken with a view to
diagnosis and/or treatment;

24. the possible consequences (monitoring, additional treatment, recurrence) of an ailment
already having given rise to a previous repatriation;

2.5. the consequences of harmless ailments or lesions which can be treated on the spot;

2.6. the consequences of pregnancy, including any complications thereof, after the 28" week
and in all cases any voluntary termination of pregnancy, giving birth, in vitro fertilization and
the consequences thereof;

2.7. the consequences:
. of situations with risks of infection in an epidemic or pandemic
. of exposure to infectious biological agents,
. of exposure to chemical agents of the poison gas type,
. of exposure to incapacitating agents,
. of exposure to neurotoxics or agents with remanent neurotoxic effects,

and any other agent or substance which are subject to quarantine or preventive measures or
specific monitoring on the part of the local and/or national health authorities in the country of
your stay;

2.8. your participation in any sport as a professional or under contract providing for remuneration,
as well as any preparatory training;

2.9. your failure to comply with official prohibitions, as well as failure to observe official safety
regulations linked to the practice of a sport;

2.10. the consequences of an accident during your participation in an air sport (including hang
gliding, paragliding, gliding) or in any of the following sports: skeleton, bobsleigh, ski-
jumping, mountain-climbing with roping, rock-climbing, skin diving with self-contained
apparatus, spelunking, bungee-jumping, skydiving;

211.  costs not explicitly indicated as giving rise to reimbursement, as well as catering costs, and
any expense for which you are not able to provide documentary evidence.

Under the "Medical and hospitalisation costs abroad" guarantee, the following are also

excluded:

212. spa therapy, heliotherapy, slimming, rejuvenation and any "well-being" or aesthetic
treatment, physical therapy expenses;

2.13. implant, prosthesis, fitting and optical costs;
2.14. vaccination costs;
2.15. costs arising from care or treatment not brought about by a medical emergency;

2.16. costs arising from care or treatment the therapeutic nature of which is not recognised by
Greek law.
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3. WHAT TO DO IN THE EVENT OF A CLAIM

3.1 For any assistance request

You must contact us, or have a third party contact us, as soon as your situation leads you to presume
that you will require an early return or expenses falling within the scope of our guarantee.

You will immediately be given a file number, and we will ask you to:
. provide your contract number,

. provide an address and telephone number where you can be contacted, as well as the contact
information for the people taking care of you,

. allow our doctors to have access to any and all medical information concerning you or the
person for whom our intervention is required.

3.2  For arequest for reimbursement

In order to benefit from a refund of the expenses paid by you with our approval, you will be required to
submit all the documents serving as grounds for your claim.

Services which were not applied for beforehand and that were not organised by our
department do not entitle you to any refund or compensation.

3.3 Transport cost cover

When we organise and cover transportation falling within the scope of our guarantees, such
transportation will be undertaken by train, 1% class, and/or by air, economy class, or by taxi,
depending on the decision of our Assistance department.

In such cases, we become the owners of the initial tickets and you undertake to return them to us or
to refund the amount reimbursed to you by the body having issued the said travel tickets.

Should you not have a return ticket initially, we will require the reimbursement of the costs that you
would have incurred in any event for your return, on the basis of 1% class train tickets and/or economy
class air tickets, at the period of your early return, with the transport company with which you travelled
on the outbound trip.

4. FRAMEWORK OF OUR ASSISTANCE INTERVENTIONS

Our interventions are undertaken within the framework of national and international laws and regulations and
our services are provided subject to obtaining the required permission from the authorities entertaining
jurisdiction.

Moreover, we cannot be held liable for delayed performance or failure to provide the services agreed upon in
any case of force majeure or of occurrences such as strikes, riots, demonstrations, restrictions on free
circulation, sabotage, terrorism, civil or foreign war, consequences of the effects of a source of radioactivity
or any other fortuitous event.
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